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Factors Influencing Intellectual Capital in Higher Education
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Abstract

This research aimed to: 1) examine the level of intellectual capital in Thai higher
education institutions, and 2) investigate factors influencing intellectual capital in Thai higher
education institutions. The sample consisted of 400 personnel from higher education institutions.
The research instrument was a questionnaire. Statistical analyses included mean, standard
deviation, skewness, kurtosis, and stepwise multiple regression analysis.

The findings revealed that: 1) the overall level of intellectual capital in Thai higher education
institutions was at high level. When considering individual dimensions, relational capital showed the
highest mean score, followed by human capital and structural capital. In addition, 2) factors influencing
intellectual capital in Thai higher education institutions were found to include the following factors
and predictive values. First, organizational culture factors, specifically learning culture and knowledge
sharing which collectively predicted 38% of intellectual capital variance. Furthermore, workplace
flexibility factors, time flexibility, and location flexibility, jointly predicted 48% of intellectual capital
variance. Additionally, factors based on the Nine Keys Principles including accepting diversity,
giving and sharing, intellectual, perseverance, self-exploration, positive thinking and forgiveness,
and leadership, collectively predicted 53% of intellectual capital variance.

It could be observed that the findings of this present study appeared to reflect
a satisfactory level of intellectual capital in Thai higher education institutions, particularly the strength
of relational capital. Key factors influencing intellectual capital development were found to include
learning and knowledge-sharing culture, workplace flexibility, and personnel characteristics based
on the Nine Keys Principles. Therefore, higher education institutions could possibly be encouraged
to focus on creating an atmosphere and work practices that promote these factors to enhance
intellectual capital capabilities, leading to sustainable value creation and competitive advantage
for the organization.

Keywords: Intellectual Capital, Organizational Culture, Workplace Flexibility, Nine Keys Principles,
Thai Higher Education Institutions in Thailand
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