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Abstract

This research aimed to: 1) examine the levels of perceptions regarding organizational
culture, learning organization, and organizational effectiveness of Wang Thong Subdistrict
Administrative Organization, Mueang Kamphaeng Phet District, Kamphaeng Phet Province. 2) To
examine the influence of organizational culture and learning organization on the organizational
effectiveness of the Wang Thong Subdistrict Administrative Organization, Mueang Kamphaeng
Phet District, Kamphaeng Phet Province.

This research employed a mixed-methods approach, integrating both quantitative and
qualitative research. Quantitative data were collected through questionnaires administered to 66
respondents and analyzed using frequency, percentage, mean, and multiple regression statistics.
Qualitative data were obtained from structured interviews with five key informants and analyzed
through content analysis by systematically organizing, categorizing, and interpreting relationships
to draw meaningful conclusions.

The findings revealed that: (1) the overall organizational culture of Wang Thong Subdistrict
Administrative Organization, Mueang Kamphaeng Phet District, Kamphaeng Phet Province, was
at a high level. The overall level of the learning organization was also high (L = 3.71). The overall
organizational effectiveness was high (1L = 4.06). 2) organizational culture and learning organization
significantly influenced organizational effectiveness at the 0.05 level. In particular, factors such as
adaptability and mission- oriented culture, continuous learning, shared vision and empowerment,
environmental linkage, and strategic leadership were identified as key factors. Moreover, the
qualitative findings corroborated the quantitative results, affirming that organizational culture and
learning organization play a crucial role in enhancing organizational effectiveness.
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