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Abstract

This research aimed to study problems of the e-Document system’s user, analyze factors
that have relationship with the improvement of e-Document system and create manual of how to
improve the e-Document system. The sample group consisted of 178 non-academic personnel
from several sectors of Chandrakasem Rajabhat University. A questionnaire, which has been
designed by using concepts, theories and relevant research documents, is used as a data
collection instrument. Data analysis is carried out using computer software, during which the
collected dataare treated with the following statistical methods: percentages, mean, standard
deviation, T-test, F-test, multiple comparison with Least Significance (LSD) and Pearson Product
Moment correlation analysis. The level of statistical significance was set at .05.

The results showed that non-academic personnel have most problems in up-to-date
data of the system. Followed by in-out registration reporting, simplicity of system usage,
knowledge forsystemaccessibility, speed of dataaccessibility, datasearchaccuracy, e-Document
system have integral information for searching, ability to attach all file’s format, adequate
internet access and data lost during transfer, respectively. The 3 approaches to improve the
use of e-Document system were generally at a highest level. Specifically, knowledge and
understanding in procedure, tools and services and searching content, respectively, while
security and up-to-date was rated at high level. The hypothesis testing revealed that the
difference of highest education level and working sector had different approaches to improve
the use of e-Document system at 0.05 significance level, and data lost during transfer and
‘knowledge for system accessibility’ had relationship with approaches to improve the use of
e-Document system.

Keywords: Problems of e-Document system, Approach to improve
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