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Abstract

The purposes of the research were 1) to develop an electronic learning manual on
Thai Silk industry, 2) to find out the quality of this electronic learning manual, and 3) to survey
the users’ satisfaction with the electronic learning manual. The sample of the study consisted of
ten managers or assistant managers and twenty officers whose work concerning Thai silk.
The research tools included on electronic learning manual on Thai silk industry, content and
media production quality evaluation forms, and satisfaction survey questionnaires. The hypotheses
of the research were that the quality of and electronic learning manual on Thai silk industry and
the users’ satisfaction with it would be at a high level having the mean scores above 3.50. The
statistics used to analyze the obtained data were means and standard deviations.

The research results were as follows: 1) The quality of the contents of and electronic
learning manual on Thai Silk industry was at a high level (X = 4.48 and SD = 0.52) and the
media production technique quality was at the highest level (X = 450 and SD = 0.60).
2) The users’ satisfaction with the electronic learning manual on Thai Silk industry was at the
highest level (X = 4.52 and SD = 0.60).

Keywords: e-Learning Guide.
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