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Analysis and Design Balanced Scorecard Quality Information for Competitive
Business Advantage in the Automotive Industry.
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Abstract

The objectives of this research were: 1) to analyze and to design the Balanced
Scorecard quality information models for competitive business advantage in the automotive
industry, 2) to assess the validity of the contents of the Balanced Scorecard quality
information models for competitive business advantage generated from the integration of the
Balanced Scorecard methodology and competitive business advantage principles, and 3) to
test the acceptance to the Balanced Scorecard quality information models for competitive
business advantage. The research tools included 176 operational managers.

Research results found that 1) there were 66 Balanced Scorecard quality information
models for competitive business advantage: 8 models for the plant managers, 20 models for
the department managers, and 38 models for the department supervisors, 2) the reliability of
the contents validity was at 0.94, and 3) all of the 66 Balanced Scorecard quality information
models for competitive business advantage were accepted at a high level and the number of
people who accepted the models were higher than a number of people who did not accept it
with the statistical significant level of .05.

Keywords : Quality information, Balanced Scorecard Quality Information, algorithm
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