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Abstract

This research project is a study of the expected and actual roles of student advisors at
the Faculty of Agriculture and Life Science, Chandrakasem Rajabhat University. The purpose
of this research was to explore the students’ perspectives towards the expected and actual
roles of their advisors.

The research methodology was a questionnaire constructed by the researchers with
the reliability of 9.5 percent. The research sample included 178 students from the Faculty
of Agriculture and Life Science. The collected data was analyzed by a software program
to generate percentage, mean scores, and standard deviation.

The findings revealed that the most actual role of student advisors in an academic
area was consulting, suggesting, or warning toward low performance of their advisees
(x =3.59, SD=1.06), and the most expected role of student advisors was giving their
advisees suggestions on registration and learning evaluation (x =4.10, SD=0.84) With
regards to students’ states of being and their adjustments, the most actual role was giving
them some pieces of advice on implanting good habits of learning (x =3.42, SD=1.03), and the
most expected role of student advisors was giving them pieces of advice on in-campus as
well as off-campus living (x =4.11, SD=0.82) In terms of disciplinary rules, the most
actual role revealed was giving the advisees suggestions on self-discipline (x =3.41,

SD=1.04) while the most expected role of the student advisors was paying attentions to the

25
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students’ behaviors. For student development, the most actual role was giving students
suggestions on their personality improvement (x =3.55, SD=1.02) whereas the most
expected role referred to giving pieces of advice in the areas of personadlity development
(x =4.07, SD=0.90). With regard to financial advice, the findings showed that the most
actual role was introducing students some employing resources as well as referring students
to workplaces in order for them to earn money during studying (x =3.61, SD=2.73) and the
most expected role of student advisors was also introducing students some employing
resources as well as referring students to workplaces in order for them to earn money during
studying (x =4.40, SD=0.86). For welfare services, the most actual role was letting
students have opportunities to meet for consulting or receiving advice (x =3.35, SD=1.15)
while the most expected role toward student advisors was giving their advisees pieces of
advice on miscellaneous services of the university such as library access, first-aid rooms,
and military serving waiving, etc. (x =4.06, SD=1.17)

Keywords: Expected role and Actual role of student advisors
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