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Abstract

The objectives of this research study were 1) to identify different types of risks of
Internet use of secondary school students in Bangkok, 2) to evaluate and analyze such risks
and 3) to develop strategies for managing the risks. The population of the study was
132,088 secondary school students aged 15-18 years old. Out of the population, 399
students were selected according to a sampling formula proposed by Taro Yamane. A set of
5-scale questionnaires was used as a tool to collect data for the study. The data was later
analyzed by means of frequency counts, percentages, means and standard deviations.

The findings could be summarized as follows: Firstly, the risks of Internet use of
secondary school students aged 15-18 years old in Bangkok could be classified into 12
aspects. Secondly, they could be ranked in accordance with their degrees of risk in a
descending order as data and data accessibility, drug addition, technicality, safety, personal
affairs, sexuality, on-line chatting, on-line games, on-line business, ethics, gambling and
physical affairs. Finally, when all the risks were taken into consideration, 2 levels of risk
management strategies, namely policy strategy and practicality strategy were proposed and
developed. It was suggested that they could be used in 4 main tasks, namely academic
affairs, budgetary, personnel administration and general administration.

Keywords: strategies, risk management, Internet use
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