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Trends of Administrative Tools and Techniques in The Future

Pongsakorn Srirongthong

Department of Public Administration, Faculty of Humanities and Social Sciences, Chandrakasem Rajabhat University

Abstract

The objectives of this academic article are to present insight knowledge concerning
future of Administrative Tools and Techniques which are continuously developing throughout
the period of time categorized by functions to simplify the application of Administrative Tools
and Techniques. Therefore, both private and government organizations could be found requiring
adaptations to accommodate this dynamic. Regarding the trend of administrative tools and
techniques which could be adopted to function future administration, the following concept
and techniques could be discussed. The discussion consists of four techniques including:
1) administrative technique of strategic planning based on strategic foresight; i.e., SOAR analysis
or business model canvas; 2) administrative techniques which integrate knowledge management
and artificial intelligence; 3) administrative techniques concerning quality management are
required to include reengineering, developing Public Sector Management Quality Award (PMQA)
to achieve Government 4.0; and 4) risk management in terms of VUCA risk management that
could be function to increase value added to the organization.

Regarding the application of these administrative tools and techniques, the following
aspects could be considered: 1) understanding of techniques and their major objective;
2) understanding of organization’s issues, and 3) understanding of organizational culture. It is
important that incidental factors and certain contextual factors specific to each organization
should be taken into consideration. In addition, difficulties and obstacles in relation to the usage
of techniques and tools should also be examined. Therefore, adaptation could be made to
accommodate each organization’s unique context. Then efficiency and effectiveness could be
expected.

Keywords: Administration, Administrative Tools, Administrative Techniques
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Adjustment of Thai Ensemble Based on Elements of Music Concept

Saowapak Udomvichaiwat'

'Department of Thai Music Education ,Faculty of Humanities and Social Sciences, Chandrakasem Rajabhat University

Abstract

Adjustment of Thai ensemble has been regarded as a Thai music playing form for
appreciating and improving music quality. The conductor would be considered adjustment of
Thai ensemble guidelines, performance techniques from musicians, quality of instruments,
characteristics of ensemble, songs, and playing opportunities. In adjustment of Thai ensemble,
it could be considered necessary to rely on various related factors which divided into, first,
Internal factors namely, 1.1) elements of music consisting of rhythm, melody, harmony, texture,
color, sound characteristics, and form; 1.2) knowledge of theoretical principles related to music
such as the genre of Thai music, and types of Thai ensemble; and 1.3) unique techniques, and
experience of the conductor. In addition, the second area of factors which considered external
factors could be including: 2.1) readiness of musicians; 2.2) readiness of musical instruments;
2.3) readiness of practice place; and 2.4) readiness of budget, educational institutions support,
and parents.

Keywords: Adjustment of Thai Ensemble, Elements of Music, Adjustment Factors
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The Influence of Social Media Marketing Activities on Brand Experience

and Brand Love among Food Delivery Application Users in Thailand

Burin Buntclvong1 Kamolpong Rattandscnguanwongs1 Khanis Khanissarapornpong1 and

Tanyatip Kharuhayothin'

'Department of Digital Marketing, School of Business and Communication Arts, University of Phayao

Abstract

This research aimed to investigate the influence of social media marketing activities
on brand experience and brand love among food delivery application users in Thailand.
Questionnaires were used to collect data from 307 Thai consumers derived by convenience
sampling. Partial least square structural equation modeling was used to analyze the data.

The results reveal that 1) social media marketing activities appeared to have
a positive influence on brand experience (B = 0.673; p < 0.01) and brand love (B = 0.293;
p<0.01), and 2) brand experience appeared to have a positive influence on brand love
(B = 0.461; p < 0.01). In terms of theoretical implication, this research could assert a support
to the importance of stimuli factors in social media marketing activities that enhance perceived
brand experience and brand love among food delivery application users. Regarding practicality,
food delivery managers could develop marketing strategies for strengthening and driving the
consumers to get a positive brand experience and brand love affection, which could be

regarded as building a consumer-brand relationship.

Keywords: Social Media Marketing Activities, Brand Experience, Brand Love
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AT TfuuaauanfilsudaanneAdalusiinfiofiusausanieya 9lisy
N13503p99NANENTIHNN39385338Ad e Turyed anAnendeanzian Tnadddefuioya
Tugnaiaudaman e fusnen 2565 faedsniafiuieyaniudomsaelal Wesean
Hasnisannisdniavianiawuianfiatane iAnnisundasunnenslain-19

mMsAAseidaya

o/ Y A

398 1¥a05Bangsouun (Descriptive Statistics) iiadiAs1sidayanalUzevinay

e3¢

LULFDUDN 181 ATAINT LAZAI5DYRY LLmT%ﬂﬁﬁwmu (Inferential Statistics) ALA51294

1
¥ = ad

foyaiNanpUaNNAgINNNTAY Aaan19aAsnsdlunasannislaseadnefaeafindeany
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ﬁﬂﬁﬁqmu%‘lﬁhu (Partial Least Square Structural Equation Modeling: PLS-SEM) Lﬁﬂwqﬂ
PLS-SEM Tifntutindndmsimmmnarasngusinating dslunsinasilunasunislassadng
LU Covariance—-based Structural Equation Modelling (CB-SEM) ﬂuﬂmmﬂﬁjmﬁ/’mﬂ'ﬁd%ﬁm?w@
\eane (Al et al., 2018) NAMMABN1TNANEL CB-SEM 2u1angndtatnsassdasiiadnetioy

o/ v =

300 fiaad9Tull uazvuddeasfiaslidnguasasdileduiuaoiuainianeameud

Y Vv
1o oA a v A

TunseBunaann@g usvisiomAdefifidimunaieAumisuatunnsyinung (Predictive
Power) 18498ulsaageAfsasaulan N B9 PLS—SEM AIN190HIN1 I (6 g difienuids
FAINITAUAIB U9 IHN1TDB LI AIHANAUSDDIFIULST A9 PLS—SEM A9A8L MWD

sadnquUsradansnsAiuntsidelua s i

HANTSI9Y

1. ﬁﬂﬂﬂﬁ??ﬂﬂﬂﬁémﬂuLL‘]J‘LIN’EI‘]JQ”IN

Arauuuuaauanaulnaiiuwemgs 41w 196 an Zauaz 63.8 Honyod)
359979 18-30 T 4waw 221 au Fawas 71.9 uwasnduwinGaunserinfned 41w 159 Au
3888Y 51.7 AMNATFIL

2. MeAmseiiayaiianausunfgiunsiay

HAselunAnnisinansilunaaunislasea3neees Anderson and Gerbing (1988)
Fotsznavda 2 dusenliun nsusninlunaniadn (Measurement Model) Livansaaaa
Aosnapsdiayatusinasrnaniidiede (Reliability) uazAINASY (Validity) udIdseiRy
Tamalaseatng (Structural Model) iieSushumamfign Tnafiseazidandil

2.1 nannsUsniuluinanisdn

v,

HANTALATITIAHEBAARDIN"ETM (Internal Consistency) §398RaN3041971
Animinilade (Factor Loading) 289mAans B9aasRAannndn 0.7 nan1saasnzinudn
fagarndng 0.703-0.902 FaifinndAunagiu AAdNdaiuresLULED LAY
TRafie19 9N ANTHUSZRNE WD AW DBIATBUUAA (Cronbach’s Alpha Coefficient) Aa9HA"
NANNTY 0.7 WanFAlATIsAnudNRAnagsendng 0.876-0.920 Guifiunddnnnagiu
LAANAYMIBRSTIINEBIFAULITIAS (Composite Reliability) A9RiAN3NANTN 0.7 nan13LATIEst
wudfA1agaEndng 0.910-0.933 FuAundiAininggan Al Fsusasduunsauax
rpsmATRAHsanAdoIne Tl (Hair et dl., 2014)

dinnn fAdslfnimasauarnnsadamiew (Convergent Validity) Trenasay

FpAnmINNLUTUIINT AR FLRAY (Average Variance Extracted: AVE) A958EATNIAA47 0.50
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(Hair et al., 2014) nan153LAs1EANUINEANDL 529 0.583-0.744 BUAUNINAINIATTH

uazMINANEUAHATIEGE (Discriminant Validity) Trefarsanannen (VAVE) Beaasiipn

NINNITATENTNAUETZNT UL I ATIAEN NANTTIATIZANLAAT (VAVE) SAAungn

ANERRNAUS TN lATIaE 9 Rl uinorin1aUsei8aas Fornell and Larcker

(1981) waAsdLUDAaUAINI AHATIRE UNITiNIATgIN S18azBEARIR1319T 1

A
WAZAITWNN 2

1 v & 1 A'/ o
A157197 1 ATHINHNLI98 ATFNUSLANTLEANT ATATHIZDNUSINYBIALU LA

WAz AMNLUSUSIUTRAA PR RY

Aauils dam1aH  Factor loading  Cronbach’s alpha  CR AVE
0.920 0.933 0.583
SMMA1 0.703
SMMA2 0.800
SMMA3 0.723
A9NTTHNNTARIAHIWRE SMMAS 0740
o SMMA5 0.780
AIAN
SMMAG 0.820
SMMA7 0.794
SMMAS8 0.745
SMMA9 0.778
SMMA10 0.743
0.876 0.910 0.669
BRX1 0.767
UTERUNITHIRATNRUAT PR 07!
BRX3 0.828
BRX4 0.834
BRX5 0.867
0.886 0.921 0.744
BRL1 0.902
AHSN AT AUAN BRL2 0.866
BRL3 0.840

BRL4

0.842
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151971 2 ATAIIHASILTIITILRA (VAVE) LAaATTNUSERNEANTNNRE

Aauils SMMA BRX BRL
SMMA 0.763

BRX 0.673%** 0.818

BRL 0.604%** 0.659%** 0.863

RNIELAG: AANTINNITARIARIBRDFIAN (SMMA) UszaLN190ins181ET (BRX) A2IHSNTHATIRWAN

(BRL) *** p-value < 0.01 T‘LALLH’W]LL%NHN YEUaHEaN (VAVE)

2.2 MatsziulinalaseadnsuaznisaaeuaNsfigs

naimssilnaannislnssasndaedsdndsaasinsfigaunsaan gnld
sl efuguauduiufeasioustuanafigiuniaide Tnalunaluanufigiu
1939892 gNNAFBUAILITNTS Bootstrapping 5,000 Resample WATLSHEUAIAINAINITD
TunsvinungeeslunafagAranduiusiBannantnasass (R sasluinanislu
(Uszaunisainan@udiuaraanuiniunsnauii) nan19insnsinugn fanssunisnann

A f AT EVENaNIIRaIsaUsrauNTaaina auAT (B = 0.673, p < 0.01) uazAINSN
Tupadudn (B = 0.293, p < 0.01) uazdsraun1aninadudldninantenseraninusn
Tumanaudin (B = 0.461, p < 0.01) TpAenssunITnaIARINAaFIANTAIIEFINI9D
Tunnevinunelszaunianinadudn(fisasas 45.3 (R? = 0.453) Lazfi9nasun1TAaIn
HiuRefannuarUsraunisalnanauindaniwinuieainnsnluas@audlfsauay 48.1

(R? = 0.481) 518AZDUAAINTTNTA 3

A1971991 3 HANTSNARDUANNAFIN

a s o

GEENZE B p-value HRANT
A9NTTUNITARIANIURDRIAN ——> UTeaUNITDINIIRUAN 0.673 < 0.01 AN
ATNTTHNITARIARTUADAIAN ——> AN THATIRIE 0.293 < 0.01 AaNSY

U5 aUNI9oInaIRUE ——> AHEN IHATIRWEN 0.461 < 0.01 AaNSY
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Usraunisaingn

0.673%** Audn 046177
AaN93uN1THAA 0.293%** - ANHSN AT
NIRADRIAN [UAN

AN 2 NANNTVIARBURNNFFIN

2fiUs1IENANITIAY
nNaNITIdEEesBvEnarasAanTanERa AN IR F AN anTaE T aUN1a 0]
a3nAnALazANSN IuRsANA e FupUnAIndudnasamns tulssnalng {ade
AeaAUTENIHANN AT HNNTATY BeflaneanBundi
Nuuﬁﬁmﬁ 1 Agngsunisnainruisdandansnaniensesiatazaunignd
AIIRUET NANITATENL ATnTannIsnaIARN U deANTAnEnaniIInsBnan
solaraunianingn@uda (B = 0.673) asnefinaddyneadn Meienaiflasnnann

Aanssnnnisaanafififiuinisuelndiniudngeainisadedunniniiadaddey

b

v

finszdunssuiuazensuoiiesfuilng Tnafianssumenisaanediiiunisadnafaning
nslifiagatnaasiguilnaainnsadaniddausonndoaseaaunsesniugeuan
HONATAINAFDNTFUINNANED] WAzUTTAUNTINAINATIAUATIN FEAARBILNWIYY

v

949 Khan (2022) finudn Aangsunianaianiudednsiutiadanauenfifnasionissus
waznnsa31lsrauntsainsn@udneeiuilaaluynieumneisiu fednsasfiansss
nanaanandsdsantulssmalng i nsdafanssnandidageluunsiuanciian
AnedraNTaIInMaiidaEanaane Widsssaiilen wisnsamadeuieSuavaaim
s iflasfasaandosnisuazusegelalunisfidgoudufanssnesfuilnaudaz
lnmpLsuiiaausneiu wn Juilnaluieuneisdud (Generation 2) \iungufuslng
Adonlesianssntudinuszariuiulaneonlal uazinesdnnfidnudsadostufansan
UnRedeanieaiislsraunisel sandefe i anndidyiunisdaaiunisnain
YDINARS AT AN EDTe (Goldring & Azab, 2020) F9NESIaDAAFBIRLNNNIY
2849 Koay et al. (2021) way Zollo et al. (2020) FNudNRaNTINNITARIANINRDFIAN
faninantepashudenandenisiudlsraunisningaudivesiuilnn Saduiinediqe

Y A

n33usfenannezdenafgmansnawindiguslnasudld nanade WessAnsinaus

U U
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fiangsunenisnanuia AN e TR udeyatnaasidUssansan Hauen
wazapnndasiuadndesnisresfuilng viaaiesyaunisaliiviansn (Memorable

Experience) ganliun13lauanfenndiianen19naIafia s sanauaueasua NIz

=®f A L4

aou3RnuesuslnalAegfidon (Jamshidi et al., 2023) Faamniinan1sATaasting

THdnnsainsfanssunianansdedonniguilnafidouson nslidaysiiaanniog
Tuanmdasnisansiuslnauanfhdioyaiiviusiberdonasenissndnisyaunisaliauan
fAfsansaudnaasiuilnalituszezann

Nuu?lgfmﬁ 2 fianssuniananar ndefiandansnantinsedanaindn

UATIRUAT HANITITYNUIT DINTTHATTARIANTURDFIANTDNENANI9ATIEILAN

v k4 1
o

AaaNsnTundnsn (B = 0.293) adrilludAgmeads sisienaflaswnaniansas

nnanatan e dendntladunanaulifuslnafinensuolidde ns@uangadul 5

Tugsuanuandeau Twdsuanfuslnapnauanspeniiuanssniidsensndwin (Brand Love)
doubuBeauanquansaaniiunisaindendsiunandudi (Brand Hate) 9Adail
THwuan ﬂ’l‘jﬁ%u’lﬁ@ﬂ‘j‘jmﬂfl‘im@’]ﬂNﬂuﬁlﬂ’ﬁfﬁﬂNflf\fflu’ﬁ’lﬁw?uﬂﬂﬁﬂﬁzﬁuaﬁﬁ%u%Tﬂﬂ
AnoranailudsuaniifidensdudnlugUansaausndansnaudi sanadestinuide
289 Hafez (2021) ANUI1 AINTTHNITARIANIUAD FIANTBNINANIATIFAAIINET
Tunaandn duslaguilnafnaininsansfuidadanasdinadonissusaoidn
20905 ANAN IHg3NAFINNTENIATT UATABNARDITLNWASYID9 Chen and Qasim (2021)

! a

1 y (%% a ) o A ' 3 LSRN
WL ﬂ@ﬂiﬁNﬂ’]‘j@]@’WﬂwﬁuﬁﬂﬂﬂﬂN"il’rN‘@ﬁﬂ@Lﬂuﬂ@@ﬂﬁﬁN@Tﬂﬁ@iﬂmﬂﬂﬁﬁﬂmﬂﬂﬂ@u‘ﬂﬂﬂ

=h-

=h_

'§ﬁﬂ%’ﬂTumiqﬁuﬁq NA1IAD mwﬁﬁﬂm\ﬁm mmﬁfizﬁusﬁw%ﬂmmﬂﬁmmqﬂm
=1\

4

{ & @) YRR ¥ o o a v &
Pflsniniananion1snatnii uwnannannisiguslnalidniauaslssifindoianniv
! 1% o % = v v OTIPN § v oA ! v @ v

dnapanfastiuaufinin1Eesieauant MAetulEnse b aausniiuaanidn
sUnLUniligssAHERNR NS s iy ARafiuyAransadag e q AFUSTnasuisassTian

aanndungfinssn(sl wu n1suanseieuan (Positive word-of-mouth) (Song & Kim,

2022) #3an15UnTe9n518uA1 (Brand Defense) (Ali et al., 2021) 1i34gin FITUHAN1TATE

v
a2

A o ) =3 o o a
?JEGG'TIA’]@EIWNLﬂuTﬂTHLLWJVI’N LAEIINHAUNITUI

[ %

anowniin uazlFuanliifiumangiu

a

BT nEanAangTunIe IR ataRuReds AT T aniisitnadass N R LA N an9nold

U

1
o/ o/ g A ! a

o A 1% oy ! @ v vy A
ANNINNNADATIRUAN %\iﬂ@')’lmuﬂ’]’ﬁﬂ’ﬁwﬂ']’]NNNWLLﬁ‘VIG]‘iZ‘Vi'J’Nﬁ‘iﬂ@ﬂUEd‘LI‘STﬂﬂ

q

aNNAgINT 3 UszaunisainsnAuAnfianinanisnsssaninsniunsi@udn

Y Aa a

NANT9A9UNLI UTeaUnNIToinanRUATHaNENaN19ASIBILINAa AN N IHAT1RWAY

a o/ o/ a ¥ a

(B = 0.293) agnefidadAyn1eadn anaflosnienilaguilnainaaiunssdn
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TumannnanegUuuy 1w nasl¥udniegn nisuansa sanfeanusniinlisansifusi
udin #eilaqinlugaaasiasugiadelszaunisol (Experience Economy) Huilan
AN LAIN TN AR TBD N5 UE N5 15085905 aun15 0Tt ns1ea1nnng T4
panAudiy 7 Selazaunnsoifiiiandiusnduiladunieiviniiuslnanaudaieds
nsnAndfiaastiusnnsanueunn sanAdeiWicEn Safeer et al. (2021) Wu41
U52aUn150In51ARAN THH U299 FUN150IMNU S LM AN auara1TH il andna
nNmsIRaAIN A ANATeUE InATueIBen uarapAAReITLIASEB Khan et dl.
(2021) FRnEMNUAN Usraunnsnins@usniiansnan1unssmeansnuasns1ausnTuiis

YBIAIINNRIINA (Brand Love Passion) WarAITHIN&%A (Brand Love Intimacy) N&13A®

|
[

@ o o ! o Aa o % { v o~
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The Social Value of Voluntary Work of the Community Volunteers

Aphiradee Wongsiri

Department of Social Sciences, Social Development Program, Faculty of Humanities and Social Sciences, Khon Kaen University

Abstract

The research article aims to examine: 1) the social value of voluntary work performed
by community volunteers, and 2) their compensation expectations for voluntary work.
This study employed a qualitative research approach, and the unit of analysis was at the
individual level. The in-depth interviews were conducted with 20 community volunteers
derived from purposive sampling technique who worked formally and informally in voluntary
work both with and without receiving compensation as this study's target group. Interview
guideline was used as an instrument to collect data, and this study used content analysis
for data analysis.

The study findings indicated that volunteer work holds social value at individual and
community levels. At the individual level, it was found to facilitate personal growth and
development in diverse domains, including interpersonal communication, behavioral modification,
and network enhancement. At the community level, it was found to foster development by
encouraging participation and utilization of leisure time, enhancing community image, and
cultivating sentiments of affection, solidarity, and mutual assistance. Furthermore, regarding
compensation expectations in voluntary work, most community volunteers did not anticipate
remuneration for their voluntary services. However, community volunteers perceived compensation
as beneficial and practical due to the expenses incurred, including travel, internet, food and
beverage costs. It was also found that uncompensated status did not impede involvement in
voluntary activities; therefore, community volunteers were found to perform their duties with
love and sacrifice, considering it a necessary obligation.

Keywords: Social Value, Voluntary Work, Community Volunteers, Compensation Expectations
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Development of Psychological Innovations to Promote Literacy Through

Parential Involvement in a Participatory Action Research Process

Kidanan Chumnanvech' Natchuda Supapoj' Rachanee Polpiboon’

'Psychology Program, Faculty of Education, Chandrakasem Rajbhat University

Abstract

The purposes of this research were 1) to study the in-depth problem of illiteracy
among preschoolers and primary students in Huay Krot Subdistrict Sankhaburi District Chainat
Province, 2) to develop psychological innovations to promote literacy through parental
involvement in a participatory action research process, and 3) to study the effects of using
psychological innovations to promote literacy. The population used in the research were 23
school personnel including school administrators, preschool teachers, primary school teachers,
and 221 parents. The samples participated in the in-depth investigation were 13 school
administrators, preschool teachers and primary school teachers, 10 parents of Preschoolers
and primary school students with literacy problems. The samples participated in the innovation
experiment were 10 parents whose children had literacy problems. The tool used to collect
the data were including interview form, the Parent's Reading Competency Assessment Form,
and the parent’s guidelines to promote literacy among preschoolers and primary school students.
The statistics used were mean, standard deviation and t-test (dependent samples)

The research findings were as follows: 1) literacy problems among preschoolers and
primary school students were involve children’s lack of training, and parent parents’ inability
to motivate students to read and to use reinforcement, and communication methods with
students. Also, parents appeared not to realize the importance of their role in contributing to
the development of literacy of their children. 2) Ppsychological innovations to promote literacy
through parental involvement in a participatory action research process comprised of 3
components: education; modeling and reinforcement. 3) The results of using psychological
innovations to promote literacy through parental involvement in a participatory action research
process showed that after the experiment, the ability to promote literacy of the parents who
participated in the experiment increased significantly at the .05 level.

Keywords: Psychological Innovations, Literacy Promotion, Participatory Action Research
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Consumer’s Hygiene Vegetable Consumption Behavior

in Ban Chien Subdistrict of Chinat Province

Chittanun Sitthisan' Amnat Sawatnatee® and Plernpit Yasin®

"Insurance and Risk Management, Faculty of Science, Chandrakasem Rajabhat University
2Multimedia and E-sport, Faculty of Science, Chandrakasem Rajabhat University

SEducation Program in Chemistry, Faculty of Science, Chandrakasem Rajabhat University

Abstract

The objectives of this research were to 1) study the consumer's hygiene vegetable
consumption behaviors in Ban Chien Subdistrict, Han ka District, Chainat Province 2) compare the
opinions of general vegetable consumers and hygiene vegetable consumers in Ban Chien Subdistrict,
Han ka District, Chainat Province, and 3) examine the relationship between socio— demographic
factors and factors considered when buying hygiene vegetables in the context of consumer's hygiene
vegetable consumption behaviors in Ban Chien Subdistrict, Han ka District, Chainat Province.
A questionnaire was used as a research instrument to gather data from a sample group of 385
individuals residing in 12 villages of Ban Chien Subdistrict. Stratified sampling was employed, with
the sampling proportion determined by the population size of each village according to Taro Yamane’s
formula. Random selection was conducted using accidental sampling.

The results revealed that 1) firstly, when considering consumers' hygiene vegetable
consumption behaviors, it was found that the major characteristic prioritized by consumers when
buying vegetables was cleanliness. Vegetables were mostly washed before consumption with clean
water. Cleanliness was identified as the determinant in purchasing such vegetables. The top 5
hygiene vegetables commonly bought in Ban Chien were cucumber, chili, yard-long beans, eggplant,
and kale, respectively. 2) It was found that, opinions of general vegetable consumers and hygiene
vegetable consumers were significantly different at a significance level of . 05 in all aspects except
for safety without any modification and genetic modification. And 3) Concerning the relationship
between socio-demographic factors and factors to consider when buying hygiene vegetables in the
context of consumer's hygiene vegetable consumption behavior in Ban Chien Subdistrict, Han ka
District, Chainat Province, the study revealed a significant relationship between psychological factors
and consumers' hygiene vegetable consumption behavior. This relationship could be observed in
terms of hygiene vegetables regularly purchased (x* = 21.685, p = .041) and reasons for buying
hygiene vegetables (x* = 26. 881, p = .003) at a statistical significance level of .05.

Keywords: Hygiene Vegetable, General Vegetable, Consumption Behaviors
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Abstract

The purposes of this study were: 1) to create and develop the group activity approach
based on design thinking process for promoting innovator competency, 2) to examine the
students’ innovator competency after received the group activities approach based on design
thinking process, and 3) to evaluate students’ preference after received the group activities
approach based on design thinking process. The total of 48 samples were grade 4-6 students
in Chomchon Bantung School Lampang that derived from the cluster random sampling technique.
The instrument used in this study included the group activities approaches, the appropriateness
and feasibility of the group activities approaches scale, the students’ innovator competency
scale, the students’ project scale, and the students’ preference scale. Data were analyzed by
using descriptive statistics including mean and standard deviation, and inferential statistics
including the compare mean test (dependent sample t-test).

The results revealed that 1) the group activity approach based on design thinking
process for promoting innovator competency was evaluated to be at great level that consisted
of four activities as follows: activity 1 “what should the product of wood handicraft be”, activity 2
“how to create the exact product of wood handicraft for delighting shopper”, activity 3 “I really
like this one: the local product of wood handicraft”, and activity 4 “How to market the product”.
2) The posttest scores of innovator competency were found significantly higher than the pretest
scores of innovator competency at the .05 level of significance with 2.17 score difference. And
3) The students’ preference towards the group activities approaches were evaluated to be at
high level with the component of activity domain and benefits evaluated at high level.

Keywords: Innovator Competency, Design Thinking, Group Activity
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Abstract

This research article aims to 1) study the effect of household accounting of people in
Huai Ngu community, Hankha District, Chainat Province using the application as a tool and
2) offers ways to promote appropriate financial management to local residents. The sample
consisted of 24 village health volunteers. Data collection tools included questionnaires, semi-
structured interviews, and applications for recording data. Statistics used for data analysis
were frequency, percentage, average, and standard deviation.

The results show that 1) the total number of people who were able to complete
household accounting for the scheduled period included 17 out of 24 participants, which
accounted for about 70.83 percent. According to qualitative analysis, participants had increased
level of knowledge of household accounting, with an average score of 6.64 and 8. 73 points
for before and after training respectively, as well as the ability to select applications that helped
to make accounting more appropriate. As a result of household accounting and follow- up of
relevant records over a two—-month period, the number of participants with debt decreased by
22.22% and 29.41% of all recorders at the end of the first and the second months, respectively.
Meanwhile, the number of participants with savings increased from 16.67% to 35.29%. Overall,
participants appeared to have learned and use at least one accounting application and developed
good household accounting discipline. 2) It could be suggested based on the findings that there
should be supported to access the specific accounting. In addition, household accounting tools
should be introduced together in families or small groups to achieve more broadly common
learning, as well as continuation of education on financial planning and potential career
development from relevant agencies in order to jointly create financial discipline for people in
the community in a more comprehensive and sustainable way.
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A Model and Mechanisms for Applying Knowledge Gained from
Best Practices in Professional Development Activities to Enhance

the Quality of Education for the Whole School System in the Context of Phayao

Wilawan Phothong' and Wipawee siriluk®

'Educational Technology, School of Education, University of Phayao

2Educational Measurement and Evaluation, School of Education, University of Phayao

Abstract

The objectives of this article were 1) to develop a model and mechanisms for applying
knowledge gained from best practices in professional development activities to enhance the
quality of education for the whole school system; and 2) to study the results of applying
knowledge from best practices by using mixed method research. The 11 tools were used to
collect data from two target schools that participated in the project voluntarily. There were two
phases in this study. First, two school administrators and 24 teachers were involved in the
phase. Second, the same group of school administrators and teachers and 395 students
participated in this phase. Content analysis, frequency, percentage, mean, standard deviation,
t-test, and relative gain score were used to analyze the data.

The results of the research were as follows: 1) the model and mechanisms for
applying knowledge gained from best practices in professional development activities consisted
of instructional management models that were chosen by teachers independently from the
quidelines of the Teachers Council of Thailand. In addition, the school administration model,
namely the R A L Model management model, was considered an effective model. 2) The results
of applying best practice found that the learner's general competence using the model was
found to be higher than before using the model with statistical significance at.05 in all schools.
The competence of teachers and administrators after using the model was found to be at high
and the highest level.

Keywords: Model and Mechanisms, Best Practices, Professional Development, Development of

Education for the Whole School System
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Abstract

The purposes of this research were to 1) study the factors in a model of health
tourism business management of tourists in Chon Buri Province, and 2) develop a model of
health tourism business management of tourists in Chon Buri Province. This research was
governed by mixed- method employing both qualitative and quantitative methodology. The
qualitative part used in-depth interviews in form of semi-structured to collect qualitative data
from ten key informants from the health tourism sector and the collaborative network
associated with the tourism sector in Chon Buri Province. The quantitative part consisted of the
data collection from 352 samples of Thai tourists travelling in Chon Buri Province derived
through purposive sampling. The questionnaire was used as the tools for data collection. Data
were analysed using Confirmatory Factor Analysis.

The results of the research revealed the following findings. 1) Regarding factor loading
in the model of health tourism business management of tourists in Chon Buri Province,
according to confirmatory factor analysis, it was found that the most important key factor was
health tourism activities (HT), followed by amenity quality standards, accessibility, attractions,
and accommodation quality standards, respectively. When considering the goodness of fit, it
was found that chi-square (%) = 96.548, the significance level (p-value) = 0.090, relative
chi-square (Xz/df) = 1.265, comparative fit index (CFl) = 0.997, the goodness of fit index
(GFI) = 0.975, adjusted goodness of fit index (AGFI) = 0.945, and the root mean square error
of approximation (RMSEA) = 0.027. 2). To develop a model of health tourism business, it
should focus on providing marketing communication technologies for tourism communities and
health tourism business entrepreneurs.

Keywords: Health Tourism, Management, Tourists
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