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An Analysis of Crucial Factors behind the Successful Film Industry
of South Korea Adopting the Concept of Cultural Ecosystem towards

Chiang Mai’s Status as a Film City

Teparit Maneekul™ Pornrat Damrhung' and Lowell Skar?

'Department of Dramatic Arts, Faculty of Arts, Chulalongkorn University
2BALAC Program, Faculty of Arts, Chulalongkorn University

*Corresponding Author E-mail: denteparit@gmail.com

Abstract

As a part of the project entitled “Reconceptualizing Chiang Mai as a Digital Film City: Using
a Cultural Ecosystem Approach to Develop a Strategic Plan for a Sustainable Film City”, this academic
article discusses impacts of the concept of cultural ecosystem on crucial factors behind the successful
film industry of South Korea. The concept has been used to draw lessons linked with the initiation
of developing Chiang Mai Province to accommodate the growth of the film industry perfectly,
collaboratively, and systematically by taking the holistic view of the cultural ecosystem into
consideration. The article starts with a discussion on general situations of South Korea’s film industry,
followed by the significance of the cultural ecosystem concept which is beneficial for analyzing
the vital factors behind such success in terms of human potential, potential of sites, management,
and participation to analyze and understand the key factors behind the success of South Korea’s
film industry as a film city. These parts then lead to the final part of the article which is a discussion
on the application of such concept to draw up guidelines on developing Chiang Mai Province into a
film city in the future through the form of designing a strategic plan proposal from public sector.

Keywords: Film Industry, Cultural Ecology, Chiang Mai Province
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Abstract

The phenomenon of Mutelu has gained significant attention and popularity in
contemporary Thai society, influencing various aspects of people's lives, including fashion, daily
routines, travel, and residential choices. This article aims to explore Mutelu from a behavioral
science perspective, synthesizing knowledge from academic sources, such as books, journals,
and research studies, both domestic and international. Key trends and behavioural patterns
associated with individuals engaged in Mutelu practices could be observed here and commonly
referred to as the "Saimu" group. Ajzen’s Theory of Planned Behavior (TPB) has been adopted
as foundation of this present analysis. The TPB theory provides a framework for understanding
the beliefs, intentions, and actions of Saimu practitioners. It could further be observed in key
findings that Mutelu has been found resonating across all demographic groups, with a notable
prevalence among women (70.00) compared to men (30.00). The primary areas of interest in
Mutelu practices could be found involving love and attraction (40.00), financial prosperity and luck
(35.00), and career, health, and other domains (25.00). This article underscores the importance
of fostering rational belief systems, termed "Buddhicharita," to encourage critical thinking and
ethical decision-making. It advocates for integrating Mutelu-related beliefs as a tool for self-
improvement and as a psychological anchor, emphasizing the need to distinguish between
beneficial beliefs and those that may exploit others. In conclusion, Mutelu could be considered
a dynamic and expanding phenomenon in Thai society, rooted in belief systems that require
critical evaluation and ethical management. By cultivating rational and informed perspectives,
individuals could possibly leverage Mutelu practices constructively for societal harmony and
personal development.

Keywords: Mutelu, Thai Society, Behavioral Science
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Abstract

This research article presents a technology that could enhance the ability of inquiry-
based learning. The present study was conducted to achieve the following aims: 1) to develop
a technology for integrating visualization in multicultural settings according to the 80.00/80.00
criterion; 2) to compare analytical thinking abilities before and after using a technology for
integrating visualization in multicultural settings; and, 3) to study the ability in inquiry-based
learning after using a technology for integrating visualization in multicultural settings. The sample
group consisted of 30 Lampang Rajabhat University students derived via simple random
sampling by lottery method to select participants from the whole class. The experimental design
employed was One Group Pretest — Posttest Design. The tools used were learning applications
and tests. The statistics used were percentage, mean (M), Standard Deviation (SD), and t-test.

The results of the study were as follows: 1) The results of technology for integrating
visualization in multicultural settings were found to yield efficiency value of 80.00/82.00 according
to the 80.00/80.00 criterion. 2) The participants in sample group trained with the technology
for integrating visualization in multicultural settings were found to have higher analytical thinking
skills after studying than before with significant coefficient of .05. and 3) The participants who
used the technology for integrating visualization in multicultural settings demonstrated a strong
aptitude for inquiry-based learning, with an average score of 4.20 (M = 4.20), with the aspect
of engagement garnered the highest mean score of 4.25 (M = 4.25).

Keywords: Inquiry Learning, Visualization Integrated Technology, Multicultural and Religion Setting
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The Mediating Effect of Employee Engagement on the Relationship
between Job Characteristics and Work Efficiency of Generation Z

Employees of E-commerce in Bangkok
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Abstract

This research was conducted with the aims to: 1) study the level of job characteristics,
employee engagement, and work efficiency; 2) study the influence of job characteristics on
work efficiency; and 3) study the mediating role of employee engagement on the relationship
between job characteristics and work efficiency of generation Z employees. In this quantitative
research the data were collected from 400 generation Z employees of E-commerce business
in Bangkok. The statistics used in data analysis included percentage, mean, standard deviation,
correlation, and multiple regression.

As could be observed in the results that 1) The level of job characteristics
(M =413, SD = 0.53), employee engagement (M = 4.00, SD = 0.44), and work efficiency
(M = 3.79, SD = 0.53) were all found to be high level. 2) Job characteristics was found
to have positive influence on work efficiency at the significant level of .01. Furthermore,
3) Employee engagement was found to partially mediate the relationship between job
characteristics and work efficiency. The findings could lead to a presupposition that job
characteristics, both directly and indirectly might have a significant and positive influence on
work efficiency of generation Z employees in the E-commerce industry. As a result,
organizations in the E-commerce industry could use the findings of this present study to
improve their human resource management practices, and foster an environment where
engagements valued in the workplace, thereby enhancing employees work efficiency
could be expected.

Keywords: Work Efficiency, Job Characteristics, Employee Engagement, Generation Z
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Beuanluniavinmazinignisfinansgniusiessdniszesine (Employee Engagement)
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Abstract

The purposes of this research were to 1) develop the Thai language instructional model
based on brain-based learning integrated with the balanced literacy approach, and 2) examine
the effects after the implementation of the developed instructional model. The research sample,
obtained through cluster random sampling, consisted of 71 Prathomsuksa 1 students at Banpakoon
(Pakoonpadungwit) School. The participants were divided into two groups, with 36 students
assigned to the control group, and 35 students to the experimental group. The research tools
included a Thai language learning achievement test, communication skills test, and a questionnaire
on attitude in Thai language. The statistics for quantitative data analysis were mean, standard
deviation, Dependent Samples t-test, and One-Way ANCOVA. Content analysis was also
employed to analyze the qualitative data.

The findings were as follows: 1) the developed instructional model consisted of six
components: background and significance, concept and basic theories, principles, objectives,
instructional process, and measurement and evaluation. The assessment of the instructional
model by experts yielded the highest level of appropriateness, and 2) the effects after the
implementation of the developed instructional model revealed that students in the experimental
group had improved their Thai language learning achievement, communication skills, and
attitudes toward the Thai language subject at a higher level than before the intervention at
the .01 level of significance. Moreover, their learning outcomes were significantly higher
compared to their counterparts in the control group, also at the .01 level of significance.

Keywords: Instructional Model, Brain-Based Learning, Balanced Literacy Approach
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The Development of Augmented Reality Technology
From the Literature of Chinese Shrines’ Story along the Ping River of

Nakhon Sawan Province in Local Literature Course of High School Level
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Abstract

This research article aimed to: 1) study the literature concerning story of Chinese Shrines
which were located along the Ping River in Nakhon Sawan Province, 2) construct and examine
the efficiency of Augmented Reality implemented in a local literature course for high school students
to achieve an efficiency of 80.00/80.00, and 3) study students’ satisfaction towards learning with
Augmented Redlity. The research instruments were Interview form, Augmented Reality implemented
in the course of local literature for high school students, a pre-test and post-test to assess learning
achievement, and the satisfaction assessment. The sample groups used in this research consisted
of 30 students from Matthayom 6, Banphot Phisai Pittayakhom School chosen by Cluster Random
Sampling. The efficiency of Augmented Reality was analyzed by the efficiency criteria (E1/E2).
Dependent t-test was used in the comparing the learning achievement from before and after
learning with Augmented Redlity. In addition, mean (M) and standard deviation (SD) were calculated
to analyze the satisfaction of students.

The results revealed that: 1) the literature concerning story of Chinese shrines from
Nhapha Shrine, Meaung Nakhon Sawan going upstream to Kao Liao Shrine, Kao Liao District until
Guan Yu Shrine, Som Siao Shrine and Hwa Kwang Shrine, Banphot Phisai District had been found to
consist of 3 particles: idols floating, worshiping of the crocodiles as a sacred animal, and installing
idols according to Chinese tradition. 2) The assessment of Augmented Reality implemented in the
course of local literature for high school students was found to be appropriate at high level (M = 4.47),
the efficiency of Augmented Redlity implemented in the course of local literature for high school students
was found to have the efficiency criteria (E1/E2) at 82.67/81.67 which was higher than the criterion
of 80.00/80.00; furthermore, the learning achievement after learning was found to be significantly
higher than before learning with statistical significance at the level of 0.05. In addition, 3) students’
satisfaction towards learning with Augmented Reality was found to be at high level (M = 4.23).

Keywords: Augmented Redlity, Chinese Shrines, Nakhon Sawan Province, Local Literature Course
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Sexual Harassment of Secondary School Students in Bangkok:

A Study Regarding Offenders and Victims
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Abstract

Sexual harassment is a human rights violation. No individual should perpetrate or be a victim
of such acts. The aim of this article research was to study and compare the ratio of sexual harassment
offenders and victim among a group of secondary school students separate by genders, sexuality
and education level. The sample were 1,006 secondary school students living in Bangkok, Thailand
providing their responses to questionnaires via online system. The data were analyzed using
frequency, percentage and Chi-square Homogeneity test with significant difference at .05.

The research results showed that the majority of sexual harassment behaviors were
conducted by and to their friends. The main of sexual harassment behaviors conducted were
making sex-related jokes, body-shaming by criticizing physical appearance and other people’s
parts of body, and verbally harassing others with discussions on sex-related topics. When compare
the ratio of sexual harassment behavior, it was found that male and female students appeared to
result with significant difference at .05 and in terms of sexuality and education level no significant
difference. In addition, it could be observed in the last aspect of findings that the ratio of sexual
harassment victims among male and female students, heterosexual and LGBTQ + students, and
junior=high school and high school students resulted in significant difference at .05.

As could be observed here that the research findings have reflected the severity of sexual
harassment among high school students. Family and educational institutions could be required to
play a crucial role in raising students' awareness and understanding of how inappropriate sexual
harassment behaviors are, as sexual harassment should neither be perpetrated nor experienced
by anyone.

Keywords: Sexual Harassment, Secondary School Students, Bangkok
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Service Quality and Retail Mix Affecting Purchase Decisions of Small

Retail Businesses in Muang District, Chiang Rai Province
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*Corresponding author E-mail: natthida.jum@crru.ac.th

Abstract

The objectives of this research article were: 1) to investigate the level of service
quality and retail mix affecting consumers' purchase decisions, 2) to identify the relationship
between service quality and retail mix influencing consumers' purchase decisions, and 3) to
suggest strategies for improving service quality in small retail businesses in Muang District,
Chiang Rai Province. Data were collected through questionnaires from 708 consumers who
had previously used small retail businesses in Muang District, Chiang Rai. Data analysis included
frequency, percentage, mean, standard deviation, correlation analysis, and multiple regression.

The results showed that: (1) the level of service quality had been found to significantly
affect consumers' purchase decisions (M = 3.89, SD = 0.98), and retail mix also had been
found to post a significant influence on consumers' purchase decisions (M = 3.76, SD = 1.03);
Furthermore, (2) there was a statistically significant relationship between service quality and
retail mix influencing purchasing decisions in small retail businesses in Muang District, Chiang Rai,
at the .01 level; In addition, (3) strategies to improve service quality in small retail businesses
could be implemented with emphasis on quick customer response strategies, while retail mix
could be recommended to direct business focus on the variety of product types.

Keywords: Service Quality, Retail Mix, Small Retail Business
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Abstract

This research aimed to 1) study the development of communication strategies for
promoting sustainable tourism in Prachuap Khiri Khan municipality, and 2) examine factors
affecting the development of these communication strategies. The study employed a quantitative
survey research design. The sample consisted of 400 Thai tourists visiting Prachuap Khiri Khan
province. A questionnaire was used as the research instrument. Data were analyzed using
frequency, percentage, mean, standard deviation, skewness, kurtosis, and stepwise multiple
regression analysis.

The research findings reveadled that the sample group exhibited a high level of
agreement on the three core components critical to the development of communication strategies
for promoting sustainable tourism in the Prachuap Khiri Khan municipality. Among these
components, the creation of destination image and brand building received the highest average
score, followed closely by stakeholder engagement and interaction, as well as the selection of
appropriate communication channels. Furthermore, the study identified key factors influencing
the formulation of these communication strategies. Notably, communication for operational control
and the direction of information flow accounted for 25.00 of the observed variance. Additionally,
communication aimed at fostering engagement including elements such as information
accessibility, active participation, and self-management explained 47.00 of the variance. These
findings highlight the municipality's prioritization of comprehensive communication strategies
to advance sustainable tourism initiatives. The emphasis on enhancing the destination’s image
and brand, coupled with effective stakeholder engagement and interaction, represents pivotal
factors for ensuring the long-term success and sustainability of tourism development in

Prachuap Khiri Khan Province.
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The Relationship Between Parasocial Interaction in Virtual Communities,
The Strength of Virtual Communities, and Behavior Towards Negative

News of Y-Series Actor Fan Clubs in Facebook Groups

Taksaya Watcharasarnsap

Communication Arts and Information Science Major, Faculty of Humanities, Kasetsart University

Abstract

This research study was conducted to explore the relationship between parasocial
interaction, the strength of virtual communities, and negative behaviors towards news among
fan groups of BL series on Facebook. Utilizing a quantitative research approach, data were
collected through an online survey targeting BL series fans aged 18 and older from the
Facebook groups “Series Y Thailand” and “BL Series Lovers Group”, with a sample size of
400 participants. The online questionnaire comprised two sections: Part 1 was a multiple-
choice section designed to gather basic demographic information about the fans, while Part 2
utilized a 5-point Likert scale to measure the following: 1) the level of parasocial interaction
among BL series fans, 2) the strength of virtual communities among these fans, 3) the
patterns of news consumption related to Y-series actor fan clubs, and 4) the behaviors
exhibited upon receiving negative news about those actors. Data analysis was conducted
using descriptive statistics and correlation analysis.

The findings revealed that the Y-series actor fan club groups displayed high levels
of parasocial interaction, and strong bonds within their virtual communities, and demonstrated
negative behaviors in response to the news. A positive correlation was identified between
parasocial interaction, the strength of virtual communities, and negative behaviors toward
news. The negative behaviors exhibited by fans varied and included attacking those who
spread negative news, supporting one another, disseminating positive news, and organizing
support activities. Notably, these negative behaviors were often collective, as the group
encouraged coordinated actions rather than acting as isolated individuals.

Keywords: Parasocial Relationship, Virtual Communities, Strength of Communities, Fan Clubs,

News Selection, Behavior Towards Negative News
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fAdulHidnnngusiantnefi (i laanusiraziiu (Non Probability Sampling) Tns ¥
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1. MIIAIEARDRIBINGIOHUT (Descriptive Statistics)
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2. miﬁl,quﬁﬂﬁ@l,%\imému (Inferential Statistics)

@ A " £ o o 1% . ..

NI A NS RV anANNUSaa9e S/ (Pearson Correlation Coefficient)
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