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Abstract

This research aimed to study 1) demographic characteristics of farmers, 2) media exposure of farmers
on utilization to make decisions in managing durian cultivation, 3) the need for knowledge in managing durian
cultivation through the use of the Line Official Account platform by farmers, and 4) information on the use of the
Line Official Account platform by farmers in managing durian cultivation. The sample were 396 durian farmers
in the Eastern region. Data was collected by using a questionnaire. Data were analyzed using frequency,
percentage, mean, minimum, maximum, standard deviation, and chi-square test. The results of the research
found that most farmers were male, with an average age of 36.88 years, and most of them studied at the
secondary level. They had an average durian growing experience of 11.31 years, an average planting area of
18.78 rai, an average annual income of 6,039,744.96 baht, and an average annual expenditure of 1,845,616.16
baht. The results of the hypothesis testing found that level of education, durian growing experience, average
annual income, average annual expenses, channels for receiving information, and farmers' need for knowledge
in managing durian cultivation were related to farmers' use of the Line Official Account platform in managing
durian cultivation at a statistical significance level of 0.01. Farmers' gender and planting area size were related
to farmers' use of the Line Official Account platform in managing durian cultivation at a statistical significance
level of 0.05. The problem faced by farmers’ lack of knowledge and in detail managing durian cultivation.
The recommendation is relevant sector agencies should create modern media from the durian cultivation
management database that farmers can access more easily than the existing media.
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Table 1 Demographic characteristics of farmers
(n=396)
Demographic characteristics n (%) Mean Max. Min. S.D.
of farmers
Gender
Male 255 (64.50)
Female 141(35.50)
Age 36.88 62 23 7.784
23-31  yearsold 123 (31.10)
32-39  yearsold 124 (31.30)
40-62  years old 149 (37.60)
Education
Primary school 124 (31.40)
High school to 172 (43.40)
vocational certificate
Bachelor’'s degree or 100 (25.20)
upper
Family members 1.27 8 1 0.446
1-3 Person 147 (37.10)
4-8 Person 249 (62.90)
Durian growing experience 11.31 34 0 6.915
0-6 Year 123 (31.10)
7-12 Year 135 (34.10)
13-34 Year 138 (34.80)
Planting area size 18.78 50 0.5 7.435
0.5-15 Rai 115 (29.00)
16-20 Rai 130 (32.90)
21-50 Rai 151(38.10)
Labor members 2 7 0 0.841
0-1 Person 135 (34.10)
2-40 Person 261(65.90)
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Table 1 Demographic characteristics of farmers (Cont.)

Demographic characteristics n (%) Mean Max. Min. S.D.
of farmers
Income per year 5,938,734.00  67,500,000.00 0 4,721,246.06
0-4,800,000 Baht 122(31.60)
4,900,000-6,800,000 Baht 143(34.80)
6,900,000-67,500,000 Baht 131(33.60)
Expense per year 1,845,616.16  5,000,000.00  10,000.00 988,403.50
10,000-1,280,000 Baht 131(33.10)
1,300,000-2,250,000 Baht 113(31.50)
2,300,000-5,000,000 Baht 152(35.40)
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Table 2 Opinions on the accessibility of media exposure of farmers use to make decisions in managing durian

cultivation

Opinions on the accessibility of media exposure x S.D. Level of opinion
Personal media 245 0.545 High
Activity media 212 0.539 Moderate
Mass media 2.15 0.540 Moderate

Total 2.24 0.541 Moderate

Remarks: 2.35 - 3.00 = High, 1.68 - 2.34 = Moderate, 1.00 - 1.67 = Low
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Table 3 Farmers' knowledge needs from using Line Official Account

Farmers' knowledge needs from using Line Official Account X S.D. Level of needs
Easy to understand 2.37 0.499 High
Visual knowledge 2.74 0.452 High
Practical and easy to follow 2.61 0.499 High
Knowledge that has been researched and accepted 2.70 0.468 High
Knowledge that helps reduce costs 2.65 0.487 High
Proven knowledge 2.61 0.498 High
Plot management 2.70 0.469 High
Chemical use 2.64 0.491 High
Effective labor reduction methods 2.59 0.502 High
Disease control in durian 2.70 0.469 High
Pest control 2.64 0.492 High
Use of biological substances 2.60 0.521 High
Use of soil and foliar fertilizers 2.61 0.504 High
Agricultural innovation 2.64 0.492 High
Switching pest control groups 2.61 0.503 High
Post-harvest management 2.61 0.499 High
Total 2.62 0.490 High

Remarks: 2.35 - 3.00 = High, 1.68 - 2.34 = Moderate, 1.00 - 1.67 = Low
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Table 4 Farmers' use of the Line Official Account platform to manage durian cultivation

Farmers' use of the Line Official Account platform X S.D. Level of opinion

1. Perceived ease of use 2.60 0.486 High

2. Perceived usefulness 2.62 0.487 High
Total 2.61 0.487 High

Remarks: 2.35 - 3.00 = High, 1.68 - 2.34 = Moderate, 1.00 - 1.67 = Low
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Table 5 The relationship between demographic characteristics of farmers, media exposure, knowledge needs

of farmers from using Line Official Account and farmers' use of the Line Official Account platform in

managing durian production

Factors Farmer’s utility of Line Official Account platform
x? p-value
Gender 9.331 0.002
Educational level 84.127" 0.000
Experience of durian cultivation 26.084" 0.000
Income from selling durian 30.166" 0.000
Cost of durian planting 27.854" 0.000
Size of durian area 12.104* 0.002
Media exposure 42.340" 0.000
Needs of knowledge 217512 0.000

Remarks: *: Statistically significant level at 0.05, **: Statistically significant level at 0.01
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