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Abstract: The objectives of this research were: 1) to study working conditions of agricultural extension agents in
the upper north of Thailand, 2) to study the performance of the agricultural extension agents in accordance with
the work assigned in job description of the Department of Agricultural Extension, and 3) to study the problems
and recommendations in the performance of agricultural extension agents. The researcher used survey research
designs to conduct research. The sample for the study was 238 agricultural extension agents in upper northern
Thailand. Data was analyzed using descriptive statistics. The results revealed that 52.1% of the agricultural
extension agents worked in lowland and 60.5% responsible for 1 district. Most of them have field work experience
from 1 to 5 years. Moreover, the agricultural extension agents are responsible for 501-1,000 households. It was
found that the agricultural extension agents were working their task in high level (; = 3.78) considering with job
description such as analyze potential of agricultural and communal area; promote knowledge transfer in
agricultural production; consultation and support farmer and communities to participate in the agricultural
development plan, etc. From the study of agricultural extension agents opinions toward their job description, it
was found that overall agricultural extension agents agreed (x =3.92) with their job description. They agreed that
the agency focus on job description, they understand the job description, they had ability to follow job
description, the benefits of the job description, etc. This study found that agricultural extension officers had
problems in getting more tasks from the request of cooperation from other agencies and they perform other tasks
than delegated tasks. The agricultural extension officers suggested that the assignment should follow the job
description and reduce the task from other agencies for agricultural extension officers to perform in effective way.

Keywords: Agricultural extension agents, working, Job description
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Table 1. Job performance of agricultural extension officers following the job description of the

Department of Agricultural Extension

n=238
Job description Level of performance
X S.D. Meaning
1. Analyze potential of agricultural and communal area 4.02 0.713 High
2. Promote knowledge transfer in agricultural production 3.98 0.771 High
Agricultural extension services and farmers organizations 397 0.774 High
development
4. Consultation and support farmers and communities to participate in 3.89 0.748 High
the agricultural development plan
Implementation of the plan and measures to promote agriculture 3.92 0.750 High
Coordinate the production problem solving to farmers and help 413 0.716 High
farmers whose suffering natural disaster
7. Monitor, evaluate and report the results of extension agricultural in 421 0.808 High

the area

Perform related other tasks or tasks as assigned

3.84  0.992 High

Jobs assigned by supervisors 416  0.731 High
10. Tasks from the request of cooperation from other agencies because 264 0.824 Moderate
department of agricultural extension has many staff in the area
11. Tasks assigned by district and province 3.40 0.803 Moderate
12. Other tasks such as lecturer, help collect the information 3.21 0.911 Moderate

Total

378 0.795 High

Note: Indicator for the level of performance. ; = 1.00 - 1.50: Lowest, ; =1.51 - 2.50: Low, ; = 2.51 - 3.50: Moderate,

X =3.51-4.50: High, X =4.51 - 5.00: Highest
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Table 2. The opinion of agricultural extension officer toward job description of the Department of

Agricultural Extension

n =238
Item X S.D. Meaning

1. The agency focus on job description 3.77 0.568 Agree
1.1 Notify the staff 3.94 0.640 Agree
1.2 Adhere to the job description 3.79 0.735 Agree
1.3 Follow up the performance through job description 3.77 0.694 Agree
1.4 Supervisors focus on job description 3.72 0.774 Agree
1.5 Have a review system for job description 3.63 0.821 Agree

2. Understand the job description 3.94 0.606 Agree
2.1 The agency clearly defined job description 3.92 0.680 Agree
2.2 Understand and know what to do with job description 3.97 0.675 Agree

3. Ability to follow job description 3.85 0.453 Agree
3.1 Can work effectively 3.90 0.743 Agree
3.2 Has expertise in practice 3.86 0.613 Agree
3.3 Tasks done at a scheduled time 3.81 0.838 Agree
3.4 Tasks fully operation 3.76 0.926 Agree
3.5 The job is handled exactly where they are 3.68 0.756 Agree
3.6 Satisfied with assigned tasks 3.74 0.730 Agree
3.7 Perform other tasks than delegated tasks 3.92 0.818 Agree
3.8 Get more work from the request of cooperation from other agencies 412 0.883 Agree

4. The benefits of job description 4.08 0.631 Agree
5. Suggestion for implementation 3.96 0.638 Agree
5.1 should discuss the problem when it can't be put into practice 3.95 0.712 Agree
5.2 Should be adjusted according to the operating area 3.91 0.779 Agree
Total 3.92 0.393 Agree

Note: Indicator for the level of opinion. X =1.00-1.50: Strongly disagree, x = 1.51-2.50: disagree, x = 2.51-3.50: Undecided, X = 3.51-4.50: Agree,

X = 4.51-5.00: Strongly agree
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