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Abstract

The purposes of this research were to study the relationship between organizational culture and
quality of work life of health personnel in Chiangrai Prachanukroh Hospital. 345 samples consisted of doctors,
nurses and other professional personnel. The data were collected from health personnel using Organizational
culture questionnaire and quality of work life questionnaire. The data were analyzed by using percentage,
mean, standard deviation and Pearson’s product moment correlation coefficiency. Results of the study
revealed that:

1. The organizational culture of health personnel in Chiangrai Prachanukroh Hospital was at
a high level of constructive styles, whereas passive-defensive styles and aggressive-defensive styles were at
moderate levels.

2. The health personnel in Chiangrai Prachanukroh had a moderate level of the quality of work life.
The mean scores of subscales: development of human capacities, growth and security, social integration,
constitutionalism, the total life, social relevance work characteristics that are were at high levels. The other
subscales: adequate and fair compensation, and safe and healthy working conditions were at moderate levels.

3. The organizational culture: constructive styles and passive-defensive styles were significantly and
positively correlated with the quality of work life of health personnel in Chiangrai Prachanukroh Hospital.
Aggressive-defensive styles were not correlated with the quality of work life of health personnel in Chiangrai

Prachanukroh Hospital.

Key words : Organizational culture, quality of work life, health personnel
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