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Status and challenges of utilizing computer applications among drug stores in

Bangkok, Thailand
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Abstract

This research study was aimed to survey the status and challenges of utilizing computer applications
among drug stores in Bangkok. Single-owned drug stores of 195 were included. Self-administered
questionnaire were posted to single-owned drug stores during March to April, 2012. Descriptive statistical

analysis showed 81 drug stores (41.5%) had computer applications (the majority of these stores used
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SmartDrugsthte® (23.4%)). The computer applications were used to facilitate medication and medical
equipment inventory management. The main purpose of were computer applications use was for stock
management (90.1%). Most common difficulties in utilizing computer programs were 1) after-sales services
(49.4%) where websites providing relevant information were limited (62.5%); 2) the high cost of computer
programs (49.4%), particularly connecting equipments (73.2%). Pharmaceutical care applications were among
the most problematic applications (average scores of 3.8 from 5). The most common problem was no
function in investigating drug interactions (71.4%). Drug stores that might use computer applications in the
future reported that they would use those applications to facilitate medication and medical equipment
inventory management (98.1%). The study results could serve as a basic information for making decision on
the use of computer applications in drug stores. Future study should focus on a break-even analysis of this

computer programs.

Keywords: Computer application, drug store, pharmaceutical care
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