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Abstract

The objective of this research was to study consumer satisfaction and perception of Thai native
chicken (Srivijaya Naked-Neck) meat by tasting boiled chicken. And using 400 consumer questionnaires by
convenience sampling. The study found that consumer satisfaction with chicken (Srivijaya Naked-Neck)
meat. The overall level is at the highest level (4.345) and when considered in each aspect, it was found
that the firmness while eating chicken meat received the highest satisfaction (4.557), followed by the odor
of chicken (Srivijaya Naked-Neck) meat (4.447) and the flavor satisfaction of the chicken (Srivijaya Naked-
Neck) meat (4.390). The perception of Thai native chicken (Srivijaya Naked-Neck) found that most of the
consumers (78.25%) don’t know this breed of chickens. Only 21.75% of consumers know this breed.
However, if creating perception of Thai native chicken breeds, it will be a good choice for consumers. It is
also a way to improve the quality of production as well as promoting Thai native chicken market in the

future.
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Table 1 Number and percentage of consumer’s information

Information Number (person) Percentage

1. Gender

- Male 121 30.20

- Female 279 69.80
2. Age

- Less than 20 years 56 14.00

- 21-30 years 74 18.50

- 31-40 years 93 23.25

- 41-50 years 82 20.50

-51-60 years 46 11.50

- More than 60 years 49 12.25
3. Status

- Single 178 44.50

- Marriage 222 55.50

Total 400 100.00
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Table 1 Number and percentage of consumer’s information (continue)

Information Number (person) Percentage

4. Level of Education

- Elementary school or lower 69 17.25
- High school 115 28.75
- Bachelor degree 165 41.25
- Over bachelor degree 51 12.75
5. Religion
- Buddhists 392 98.00
- Christianity 6 1.50
- Islamism 2 0.50

6. Occupation

- Government officers 75 18.75
- Business owners 166 41.50
- Agriculturist 20 5.00
- Company employees 28 7.00
- Students 69 17.25
- Other. ex. maids 42 10.50

7. Income per month

- Less than 15,000 baht 112 28.00
- 15,001-30,000 baht 153 38.20
- 30,001-50,000 baht 103 25.80
- More than 50,000 baht 32 8.00
Total 400 100.00
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Table 2 Satisfaction for sensory properties of boiled Srivijaya Naked-Neck chicken meat (S-NN)

Sensory attribute Scored Meaning Ranking
(S-NN) (X) (s.D)
Appearance 4.357 592 Excellent 4
Color a.277 475 Excellent 5
Odor a.447 .684 Excellent 2
Firmness 4.557 .654 Excellent 1
Flavor 4.390 594 Excellent 3
Safety 4.042 .649 Very Good 6
Total 4.345 379 Excellent
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Table 3 Evolution of perception in Srivijaya Naked-Neck chicken (S-NN)

Breed Perception Numbers (person) Percentage
Perception (S-NN) 87 21.75
Not Perception (S-NN) 313 78.25
Total 400 100.00
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