180

®rincess of Naradhiwas University Journal

¢ Y

m'iwwmﬁnﬂmwmitmﬂmmmsNam:awﬂmnsmsNamnauammwnsiumﬂnm‘nle
The Development of Potential in Problem Solving of Production Staff in Glass Industry

€
VDI ANDTENA', UITAI §983a’, 0137 39T0MsUUN’
Songtham Deewanichsakul', Banleng Sramoon’, Arran Wannaharnon®

(Received: February 28, 2019; Revised: June 13, 2019; Accepted: July 2, 2019)

undaea

mﬁﬁm%&ﬁﬁimqﬁizméLﬁaa;WJQﬁau,azﬁg@ﬁﬂammLmeamiLL;ﬂmmmiwﬁmwLﬁumiﬁmm
ﬁﬂamwmmﬁﬂmmmiwam LLagawmaJwamiﬂwmﬁﬂamwmﬂﬁﬂagmmwﬁmmqﬂmmmam‘mﬁmhaqmammw
mﬁﬁmsngl,lm Tneuvsmasidnmd 3 Suaou %@Namﬁﬁaﬁﬁqﬁ 1) a;méﬁaLLavmﬂﬂammmwmmﬁﬂmm
MING mﬂuu%;p:l,%m’mmmmmiwam Sruau 7 v dssuemsmansan  HamsUssdunum garnauINg
mmmmvaﬂm”@mmﬂwa@ (X=457) )mLml,miﬁﬂamwﬁmﬂsﬂwswammaquswquﬂaﬂﬂawa N (NNIU)
U 18 A% waamwﬁmaamiﬂﬂamu PALTaLA 87.50 Ut 3) @@mmwamiﬁwmﬁﬂamwnmtﬁﬂmwmawﬁm
wams(ﬂ"wLﬁumiLL;ﬂtywsumqﬂmﬂimiwﬁ@mwmmﬁéwL%'ﬁ?}lmgﬁurmﬁﬁﬁ@hszﬁumﬂ (X= 400) uashamuma
mi@"wLﬁumil,l,ﬁﬂiymmaqqﬂmmﬂﬁmﬁm I@am‘sﬁauammﬂ&;ﬁaﬁuﬁmfﬁw Namiﬁmﬁummﬁqwahma@éﬁqﬁu
ﬁagmﬁéwmﬁaaﬂmzé’mm (X=4.27)
MAARY: YASINIMINGA mauntTenmaae aqmmmmmﬁﬁmm;lﬁa

Abstract

This research and development study aimed to createa problem-solving manual and to assess a
training programin order to increase problem-solving skills of workersin the glass industry. Research and
development process was divided in 3 steps: 1) create the problem-solving skills manual and training
program and having both reviewed by 7 specialists for validity,2) conduct the training for 18 production
workersin production line of Bangkok Glass Public Company Limited, and 3) apply the problem-solving
process. Results were as follows.Evaluation for this training package was at the highest level of appropri-
ateness (X=4.57). Average achievement of the training was 87.50 percent. Resultsfor the overall problem
solving process was at a high level (X= 4.00), as well as level offollow-up on the problem-solving results by
asking supervisors chief. The overall satisfaction was also at a high level (X= 4.27).
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