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Abstract

This descriptive research aimed to study the transcultural nursing practice of nurses in health
services, transcultural nursing competency level and factors related to the transcultural nursing
competency of nurses for health care services of hospitals in 5 southern border provinces. The
participants for the quantitative study were 400 nurses working in hospitals in 5 southern border
provinces, and the participants for the qualitative study were 50 nurses. The participants were selected
by purposive random sampling. The questionnaire was divided into 4 parts: personal data of nurses,
training experience, self-assessment form on transcultural nursing competency and group discussion
topics. The Alpha's Cronbach was 0.87. The qualitative data were analyzed with content analysis. The
quantitative data were analyzed with descriptive statistics, Pearson's correlation and Chi-Square test.

The results showed that health care services in 5 southern border provinces in transcultural
nursing could be provided for outpatients, inpatients, community care centers and local hospice care
centers for terminal patients with cultural diverse. The nurse’s competency in transcultural nursing for
health care service in 5 southern border provinces was at a high level (X =3.61, SD = 0.38). The
factors that were positively related to transcultural nursing competency were their values towards
different cultures (r = 0.287, p < 0.05), policy support at work (r = 0.221, p < 0.05), and the
experience of transcultural nursing training (F = 4.370, p < 0.05). The factors which were not
associated with transcultural nursing competency were age, religion, educational level, department of
nursing practice, nursing experience and experience in caring for multinational clients.

Keywords: Transcultural nursing competency, Health services, 5 Hospitals of Southern Border Provinces
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