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Abstract

This research and development aimed to develop a nursing supervision model to improve the
quality of nursing in critical care and assess the outcomes of utilizing the model. Samples were 90
participants including the head nurse, the vice head nurse, and nurses with experience caring for
critically ill patients and 100 clients who used Saun Hospital's services. There were three phases of the
research methodology: 1) Study nurse supervision issues; 2) Create a model for nursing supervision;
and 3) Test and assess the results of using a model. The following were the research tools: 1) three
parts of a nursing supervision model that the researcher developed, including the manual guidelines of
a nursing supervision model, the adult learning program, and the practicum manual of critical care;
2) questionnaires that the researchers developed were validated by three experts with indexes equaled
to 0.93, 0.93, 0.95, 0.8, and 0.7 and relied values equaled to 0.96, 0.96, 0.93, 0.93, and 0.93. The
findings showed that: 1) the average scores of service quality and client satisfaction were at a high
level; 2) the average scores of client opinion and contentment with a nursing supervision model were
at a high level. The average knowledge score was statistically significantly higher after using the
model than it was before; 3) nursing administration outcomes, nursing quality, sleep duration, and
guideline practice after using the model were all equaled with the clinical outcomes standard after
using the model. The prevalence of ventilator-associated pneumonia, high-risk medication errors,
pressure sores, and fewer unplanned extubation.

Keywords: A nursing supervision, Quality of nursing, Nursing in critical care
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Table 1 compares the means. standard deviation and the difference in the average knowledge scores
Understanding of the role of nurses in the nursing supervision model to increase nursing quality in the
field of intensive care nursing before and after using the nursing supervision model (n = 90) using

paired t - test statistics

Result
Before After
List t df P - value
(n=90) (n=90)
X S.D. X S.D.
Knowledge and understanding of
12.34 1.57 14.51 1.72 3.53 89 .001

the responsibilities of nurses

anuuanavesaAzuuumasaLdamd la luunumihiivesnenuiadens e
NNMINGIVIA 4 neuLazna T UuumMsimanamsweIuia 4 wun vasldgluuumstme
memsneta 4 Samasandanudilalunnmmhiivemmagemsimanamswenia
(X =14.51,8.D. = 1.72) winnnneuldglunumstimanianisneria 4 (X = 12.34, S.D. = 1.57)

9 v a

P 1NN IAYNIADA (p < 0.05) (Table 1)

Table 2 Compares nursing administration results and clinical results and hospital target criteria. After

using the nursing supervision model of the sample group

Results of using the nursing supervision model Target Result Meaning

Nursing management results

Productivity of the organization Percentage 90 - 130 120 Equal
Average length of stay 3 -5day 4.5 Equal
Agencies that follow the guidelines Percentage 100 100 Equal

915mﬁmﬁnma”ﬂuﬂ?mmwuﬂ?un; Ui 17 aiufl 1 un51AN — 1YY 2568



151

Princess of Naradhiwas University Journal

Results of using the nursing supervision model Target Result Meaning

Clinical results

Ventilator associated pneumonia < 4 times per thousand days 1.25 Better
High-Risk Medication Errors < 0.5 times per thousand days 0.15 Better
Pressure sores, grade 2-4 < 2.8 times per thousand days 2.1 Better

The endotracheal tube slipped. <10 times per thousand days 5.6 Better
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