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Extended Abstract

Background and Objectives: Pregnant female prisoners are a vulnerable population
requiring continuous healthcare. Female correctional officers play important roles in monitoring
health conditions, providing basic health information, and coordinating referrals; therefore, they need
health literacy appropriate to their roles. This study aimed to 1) examine role perception, social
support, and health literacy in caring for pregnant female prisoners among female correctional
officers, and 2) examine the relationships of role perception and social support with health literacy in
caring for pregnant female prisoners among female correctional officers.

Methods: This descriptive correlational study included 85 female correctional officers
working at the Nakhon Ratchasima Central Women Correctional Institution, selected through

purposive sampling. Data were collected using questionnaires with S-CVI/UA values ranging from

NIAINHIINENBEUIIBNAIVUATUNS T 18 DITUA 3 Heney — B1AN 2569



194

Princess of Naradhiwas University Journal

.88 to 1.00 and reliability coefficients ranging from .70 to .96. Data were analyzed using descriptive
statistics, Pearson’s product-moment correlation coefficient, and Spearman’s rank correlation
coefficient.

Results: The mean role perception score was 50.82 (S.D. = 12.16), the mean social support
score was 20.40 (S.D. = 2.88), and the mean overall health literacy score was 95.11 (S.D. = 18.25),
indicating at a fair level. Knowledge and understanding and media literacy were at poor levels. Role
perception was positively correlated with overall health literacy (rs = .254, p < .05), access to health
information and services (rs = .456, p < .05), communication (rs = .430, p < .05), and self-
management (rs = .330, p < .05), but was negatively correlated with knowledge and understanding
(rs = -.318, p < .05). Social support was positively correlated with overall health literacy (rs = .388,
p < .05), access to health information and services (r = .546, p < .05), communication (r = .427,
p <.05), self-management (r = .413, p <.05), and decision-making (r = .341, p <.05).

Conclusion and Recommendations: Female correctional officers had a fair overall level of
health literacy in caring for pregnant female prisoners, with limitations in knowledge and
understanding and media literacy. Role perception and social support were associated with several
dimensions of health literacy. Health literacy should be strengthened, particularly in knowledge and
understanding and information appraisal skills. The findings can be used to inform staff development
content, develop reliable informational materials or practice guidelines, and establish support systems
involving healthcare personnel that are appropriate to the context of correctional institutions.
Keywords: Health literacy, Role perception, Social support, Female correctional officers, Pregnant

female prisoners
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Health Literacy in Caring for Pregnant Female
Prisoners
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Table 1 Frequency and Percentage of Role Perception in Caring for Pregnant Female Prisoners

among Female Correctional Officers, by Item (n = 85)

n (%)

Role perception item
Very high High  Moderate  Low Very low

1. Adherence to Department of Corrections
policies regarding the care of pregnant female 39 (45.9) 24(28.2) 22(259) 0(0.0) 0(0.0)

prisoners

2. Self-directed learning to acquire knowledge
about the care of pregnant women, postpartum 22 (25.9) 31(36.5) 27(31.8) 4(4.7) 1(1.2)

women, and breastfeeding mothers

3. Participation in training programs or
meetings related to the care of pregnant

16 (18.8) 25(29.4) 27(31.8) 10(11.8) 7(8.2)
women, postpartum women, and breastfeeding

mothers

4. Coordination with the registered nurse at
the correctional institution when a pregnant 17 (20.0) 34 (40.0) 18(21.2) 13(15.3) 3(3.5)

female prisoner experiences a health problem

5. Coordination with registered nurses or other
healthcare personnel outside the correctional
institution when a pregnant female prisoner 17 (20.0) 29 (34.1) 26(30.6) 8(9.4) 5(5.9)
has a health problem requiring referral for

treatment

6. Provision of advice on self-care during
pregnancy, including nutrition, rest, activities, 20 (23.5) 31(36.5) 24(28.2) 4(4.7) 6(7.1)

and prevention of risks or complications

7. Provision of advice on postpartum self-care,
including nutrition, rest, activities, and

16 (18.8) 28(32.9) 31(36.5) 5(5.9 5(5.9)
prevention of  postpartum  risks  or

complications
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n (%)

Role perception item
Very high High  Moderate Low Very low

8. Provision of guidance on recognizing
abnormal signs and symptoms during 13 (15.3) 29 (34.1) 32(37.6) 4(4.7) 7 (8.2)

pregnancy

9. Provision of guidance on recognizing
abnormal signs and symptoms during the 12 (14.1) 32(37.6) 31(36.5) 3(3.5) 7 (8.2)

postpartum period

10. Listening to and providing emotional
support when pregnant female prisoners 25(29.4) 27 (31.8) 27(31.8) 3(3.5) 3(3.5)

experience stress or anxiety

11. Coordination of referrals to a psychologist
for pregnant female prisoners experiencing 24 (28.2) 24(28.2) 25(294) 6(7.1) 6(7.1)

stress or anxiety

12. Providing care for pregnant female
prisoners when attending healthcare facilities 21 (24.7) 27 (31.8) 26(30.6) 5(5.9) 6(7.1)

outside the correctional institution

13. Communication of treatment information
received from external healthcare facilities to

18(21.2) 32(37.6) 25(294) 3(3.5) 7 (8.2)
the registered nurse at the correctional

institution

14. Explanation of self-care recommendations
provided by healthcare personnel outside the

19(22.4) 32(37.6) 21(47) 7.2 6(7.1)
correctional institution to pregnant female

prisoners
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aauaad 1y Table 2

Table 2 Frequency and Percentage of Social Support Received by Female Correctional Officers, by

Item (n = 85)
n (%)
Social support item

Regularly  Sometimes Never
1. Receiving praise or encouragement regarding work performance

31(36.5) 51 (60.0) 3(3.5)
from family
2. Receiving praise or encouragement regarding work performance

35(41.2) 49 (57.6) 1(1.2)
from colleagues
3. Receiving praise or encouragement regarding work performance

22 (25.9) 60 (70.6) 3(3.5)
from a supervisor
4. Receiving cooperation in performing duties from personnel at all

33(38.8) 52(61.2) 0(0.0)
levels within the correctional institution
5. Receiving assistance in performing duties from colleagues 37 (43.5) 47 (55.3) 1(1.2)
6. Receiving advice from colleagues, supervisors, or other personnel

38 (44.7) 45(52.9) 2(2.4)

to support successful work performance

7. Receiving materials, equipment, or educational resources for caring
for pregnant female prisoners, such as health education media or 10 (11.8) 54 (63.5) 21(24.7)

videos

8. Receiving information about the roles and responsibilities of
correctional officers in caring for pregnant female prisoners from 30 (35.3) 44 (51.8) 11(12.9)

registered nurses or other relevant healthcare personnel
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n (%)

Social support item
Regularly Sometimes Never

9. Receiving knowledge about the care of pregnant female prisoners
21(24.7) 53(62.4) 11(12.9)
from registered nurses or other relevant healthcare personnel
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dadulaogluszauneld awuaaslu Table 3

Table 3 Levels of health literacy overall and by dimension (n = 85)

Poor Fair Good Very good
Dimension M (S.D)) Interpretation

n (%) n (%) n (%) n (%)
Overall health literacy 36(42.4) 26(30.6) 15(17.6) 8(9.4) 95.11 (18.25) Fair
Access to health information

14 (16.5) 34(40.0)0 18(21.2) 19 (22.4) 27.44 (5.06) Fair

and services
Knowledge and
understanding of the care of 47 (55.3) 11(12.9) 10(11.8) 17 (20.0) 5.28 (2.31) Poor
pregnant female prisoners
Communication skills 33(38.8) 28(329) 12(14.1) 12 (14.1) 12.21 (2.96) Fair
Self-management skills 32(37.6) 22(259) 14(16.5) 17 (20.0) 22.76 (5.52) Fair
Decision-making skills 39(459) 18(21.2) 6(7.1) 22 (25.9) 12.14 (3.49) Fair
Media literacy skills 46 (54.1) 17(0.00 447 18 (21.2) 14.54 (4.13) Poor

Note. M = mean; S.D. = standard deviation
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aauaaaly Table 4

Table 4 Correlations between Role Perception and Health Literacy Dimensions (n = 85)

Correlation
Health literacy dimension p - value Interpretation
coefficient
Overall health literacy rg =.254 .009 Low positive correlation
Access to health information and services rg = .456 <.001 Moderate positive correlation
Knowledge and understanding rg=-318 .002 Moderate negative correlation
Communication skills rg = .430 <.001 Moderate positive correlation
Self-management skills rg =.330 .001 Moderate positive correlation
Decision-making skills rg=.014 448 Not statistically significant
Media literacy skills rg =-.023 416 Not statistically significant

Note. r = Pearson’s product-moment correlation coefficient; rg = Spearman’s rank correlation coefficient.
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Table 5 Correlations between Social Support and Health Literacy Dimensions (n = 85)

Correlation
Health literacy dimension p - value Interpretation
coefficient
Overall health literacy re=.388 <.001 Moderate positive correlation
Access to health information and services r=.546 <.001 Moderate positive correlation
Knowledge and understanding r¢=-.155 .078 Not statistically significant
Communication skills r=.427 <.001 Moderate positive correlation
Self-management skills r=.413 <.001 Moderate positive correlation
Decision-making skills r=.341 .001 Moderate positive correlation
Media literacy skills rg=.087 214 Not statistically significant

Note. r = Pearson’s product-moment correlation coefficient; rg = Spearman’s rank correlation coefficient
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