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Abstract

This action research aimed to develop a caring system for patients with life-threatening condition,
Emergency Department (CSPLT-ED), Naradhiwasrajanakarindra Hospital. The participants of this study were 23
nurses, 2 emergency medicine physicians and 120 patients with life-threatening condition. The caring system
development was framed by an integration of caring process based on the Hospital Standard and Healthcare
Service of the Healthcare Accreditation Institute (Public Organization) and Kemmis and McTaggart’ s process
of an action research . The research was conducted as follows: 1) planning for the caring system development
which was started by reviewing and analyzing the current practices regarding the CSPLT-ED and drafting the

CSPLT-ED, 2) implementing the drafted CSPLT-ED; 3) observing the implementation of the CSPLT-ED and
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4) reflecting upon the implementation of the CSPLT-ED. The research instrument used in this study was a
questionnaire which aimed to ask for the satisfaction of the participants, who received care and involved
in the development of the CSPLT-ED. The questionnaire was validated by three experts and its reliability
Cronbach alpha was found at 0.87 and 0.85 respectively.

The results of this study indicated that the majority of the participants were satisfied with the
CSPLT-ED. This satisfaction was at a high level. The study also maintained that some new guidelines
for caring the patients with life-threatening condition were developed. In addition, the results went on
to confirm that the development of the caring system aligned with the context effectively needed a well-
developed plan and cooperation from all stakeholders.

Keywords: patient with life threatening, accessibility and continuing of care at ED, guidelines in ED,

development of system
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aipUnt. wmmmﬁmwmﬂmmmmamnwﬂmmmﬂmmmmewwmm T MIOVA0AANAD (endotracheal
tube: ET-tube), ¥185¢1nem3290N (Intercostal Drainage: ICD) Laau/waﬁmmu 15 T8 NN MIUMTEIAD 587
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Sunavuesy 1.2 ﬁ@ﬁn%naizuunwa?@LLaéﬂayﬁag‘sLmnzqﬂmN?ﬁ%m I@aﬁué’iﬁmmzﬁmw
sz inugifvsuasanian TfuszassNBa T MUAL MR s UM TaM 33ms tnsesTlauas
Lm’a‘vmmiﬁ‘ss:Lﬁuwael,um‘sﬁwmﬁ%fuﬁ@amﬁﬂmwmmael,w,l,@iazﬁizLéﬁumwﬁﬂiwmﬁuawmmwam‘s’im‘mﬁ
Tdumend 1.1 LLazﬁ’%ﬂmm%a%mﬁuﬁNp;:’imegﬁsl,umwawmmmw‘imuﬂay%@%l,ﬂur;;%uﬁ@fﬁausl,umﬁn
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triage) 1.2) ‘ﬂivLN%@’;m‘nmvwﬂwvmwmw%amiaaumﬂwqwgLLavﬁg‘um 13) W@Jmmi‘mméaﬂﬂ’m (refer in)
1.4) wwmﬂﬂam‘wmmammamsgﬂmmmwa (first respondent: FR) Useifindfi 2 msﬂmm@ﬁw 2.1) DONKUL
miﬁ@mmﬁﬁﬂ@miﬁmmﬂéﬂ’m ) ﬁaaqﬁ@m@;l,l,awgm,ﬁu sl 3 mamausuna$mn 3.1) v lidims
W@Jmummdmi@uaéﬂaﬂﬂsmﬁmgn Useiiudt 4 mi@l,l,ar;;ﬂ’m 41) MasnmInmanuamIdfyesTIng:
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LLavﬁm‘v‘iwéﬁam‘fl,%l,t,uuﬁuﬁﬂﬂﬁﬂﬁaaﬁuﬁu%'w Useiiudl 5 mﬂﬁ%amr}jﬂamlﬁvma 5.1) WaIULINIMS 319033
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l59menng 6.2) W@umLmeqmi@LLa@mwaqLaam@] 6.3) Wannmasememelulsmenna Tnemnladariun
ﬁﬁﬁaﬁLﬁm%mﬁumi@LLas?ﬂfaaﬁaﬂuﬂnmﬂ@m%’imLLavLmuﬂi%ﬁuﬁam‘mmiﬁ@uuﬂmlﬁiavﬁivt,@“mi’;Nﬁaéu
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MIYANMNTIN %@mmaﬁammml@aémmmq@ 3 uuaeloendiisansasovuineuoawiiU 0.87 uas 0.85
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1.3 W@Jmmﬁuéwias;ﬂw (refer in) Ussemuamumanilafiuilseom Service plan MNgUAMe)
UALANL iaaﬁwﬁﬁﬂqﬁﬁme;l,mzqmlﬁu WAL NN UAN T TN IOUTIINE UizﬂgmL@%@ﬂﬁﬂédé@i%ﬂﬁilﬁlﬁﬂ
Ty 2 asolud n.er. 2558 LLﬂZﬁW%@‘za@maﬂ%ﬂﬁéd@iaéﬂ’)&lLﬁNL@N wumummﬁmﬂﬁéﬁa@ﬂqEmﬂ
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mﬁimsnwmsmaaimmmmmmmmnLmemewmmmavﬂm LLavﬂmmamsLmymawia
14 wwmﬂﬂymwwmaawmammmﬂmmwa (First Responder: FR) taanuemasaila
ﬁmwémmamqmm mwmmqmmw@z@gmm wwwmmamummamm EMS Taifudonilossmmiann
Snunmeasia EMS Satlsenaumeming FR ot manedimsinmesusmaiuiufia EMS 2edlsmening
Fasenovuemy weneieEn ngwﬁmmmﬂwéogmﬁu inomale ussninoudusn Taedimaemaides
e EMS utniiie adunsh dssfiuanamsas Lm“%uﬁaﬁmm@ﬁoﬂ
2. msﬂs%wwﬂw ‘UivmumwmnmanmaamwmmawmmmLLaq,@mLma@wmmﬂgummiﬂ@LLsmme
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wUTinmemawennafidasems nssaun e
3. MEINIUHUQUATNIN ﬂizmummiﬁuﬁaﬁuﬂmzmﬁmm‘sﬁmLLas;ﬂw (Patient Care Team: PCT)
e?'hLmuwi;smmﬁwmtm’ammi@LLaéﬂ'gﬂﬂi@@'mqﬁaﬂszﬂaugw éﬂaam@ﬁuﬁm ANBaANAINAEN LanLas
Twsin nensiailamedendomiu levsandanauss nfdelunsuuiden wumuqﬁ@mszﬁmi@méﬂw
NNHOY
4. msquaéﬂw
41 maNaNEaTRNUEIT IS yemaE (Bary detection) lanaranuemasinila
ﬂﬂiaﬂw’mm@ﬂa‘wLMWLLG”%ﬂL%%LL&“WNQ@WUOJ‘IT@’NNLﬂEJd‘VIN@a%ﬂL%WW”I?@ (Specific Clinical Risk) Glumma
mmﬂmﬂmmavmmw AALTEATMIMIQUA wﬂamm@mm 4 SUNNEN UALNLYIU Specific Clinical Risk GL%NU’JEJ
WAL IWTINRoU WREMAN - NINGIAN WA, 2558 wun 1§ wel, 2568 matuinemaidsereaindens
mamqmﬁu%umﬂ;aaaz 85.41 lul w.et. 2557 iaiusaay 95
42 miﬁwmLmeamiwjﬁﬁemmiﬁwﬁtﬁﬂﬂﬂéﬂnz@ﬂmm%ﬁm (Early warning sign) 46
ﬁﬂ:@aﬂizmumméwﬁaﬁuLwaéLwﬁmam%@mﬁu waeTsmennaiTEnd lasusessne
4.3 MR uEuEw (CPR) Ansygainms ATLS, ACTS I@ﬂﬁmmitﬁm
L@?NLLazLLﬁaﬂ@ﬁLﬁ;ﬁﬂﬁﬂm CPR mm@im ﬁﬁémﬁlﬁ@im,mmﬂizﬁﬁmém warmue Swleusdulasfunmauaas
salnenusiznh 9 w.el, 2558 GlﬁmwN%LLazﬁﬂﬁﬂmmmmeq CPR version 2015 nﬂﬂémga@aauﬂmﬁuﬁﬂmmi
CPR Glunﬂ%umau nadifissiunSousn ummimaandu uindmelasuushanfidsusssumesuduaunsss
aimmiﬂszt,ﬁunﬂﬂu
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4.4 mavenuuLiwinmIneiudiinesiag e s luuiufinnsmeiuduin 2o
wwutufinisensufiunsswauns CPR ﬁﬂ,‘;mmimslf;l,ﬂw,@%'aaﬁaﬁammasmaaﬂauqmwwmi ceR o
5. msﬁmmms‘lﬁmauﬂaéﬂwLtazzywﬁ ﬂismumm%mﬁaﬁuﬁmﬁwmmﬂﬁ%@aas;ﬂ’;ﬂ Towannmaly
%aqﬂas;ﬂawmx%’umﬁmﬂuﬁammﬁu I@aLﬂum{h;%asjammﬁwﬂmazmsmuﬂﬁ%ﬂmwmmaﬁiﬁﬁuéﬂw
Lm'tm@gﬂaaﬁiaago;muam;mqﬁ&LW;LLaz@gmﬁuLﬁmwzﬂ 1 w.et. 2558 W mmﬁqwaﬁmmé%fuu’%mmﬁm%u
yrmanas 76.0 Tufl w.et. 2557 Wiusarns 8220 Tev0sBEuanmemmanacn 3 asslul wel. 2557 i 1 aS
6. Maguanaiiias

[T

6.1 mem‘smmwmammafﬂiﬁwmma I@Elmiﬂ‘a'um%ﬂ’ﬂ&li’lgd&l@ﬂ‘i_lN‘]_JTMWIN‘WEﬂ‘]_ﬂﬂ
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Mﬂm@mﬂuaﬂiumumiﬂa@ammmﬁum@%aﬂumiﬂgummmm mmmwﬂiumumiﬁmaLwaslmwmmﬂn@ﬂ@
Summreeimed mesermhidummaisrsmaie llumslwnnm larnmaduaseslmin elasnm
ﬂizm,%mﬁﬁ@mimimLLawﬂfmmzﬂma U%mzmmimmaauﬂammaﬂmmaﬂﬂmmimwaﬂizﬁﬁmwmma
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62 maimwmImIguaremddedin Selnimeeedu  bnSoumeiuduin
(Unit Resuscitation) LLamawmawmmaﬁ@mmﬁqéﬂamﬁa%’imﬁﬂmwmﬁmﬁu ST
Slmdudasm ﬂiaigae%uqmwﬁﬂﬂwgamaﬁa@mLmeqﬁﬁmu@aa'mm'am%@isisﬁ@t,l,gqﬁummL%a‘m@mam
LLassLﬁmVn@L%wmﬁém%aﬂumiﬁmﬁﬂa

6.3 Wansruumassmamellamenng Toefiusufemaumesmomellamennaiorum
ﬂgmmﬂmamwmaﬂaIa@T@ma@‘mﬂiyL@ummaﬁlumiﬂiummmvbamsm'nm amwmmmﬂumimaaummﬁﬂ’aa
N

Sumowuil 3 (Observe) Wazsumawii 4 (Reflection) umsTinmzvmameITiumslEMIRanaua

Jasfiumanmiaunmauifomn mmmuﬂizLﬁ%‘ﬁlé’f‘;ﬁﬁﬁ%ﬁ%ml,aﬂo;%aNﬁ%ﬂsﬁaummﬁ@Lﬁm'aLmeami

Wannmuneszu v lueSeilianaaaquas S usamawamnmuuALAR U

NAN1539Y

dhnafifennnsdanameiamssurdaduianssallidunond 3 wssdumssevaundunsuUtd
e liduaoud 4 manfnuasuasiauasLAAMNS (1988) FefieauBavasmaian 6 Ussiunan
mamqmzwmi@uaéﬂaaﬁaﬁmmﬂﬂﬂm%ﬁm otk

1. maanfesasnansugine anmeserhuwaliiansean EMS LLasmiﬁ@wﬂéﬂw U 0LA
19 (Field Triage) WU ngmﬁwﬁﬁﬁm%aqﬁqwmmaﬁsm%wLLa:ﬁngwﬁmwmmmwE‘J@mﬁuﬁmmgmmﬁﬂﬂ
ﬁmmﬂﬁﬁ@ﬁa;ﬁu Tasrumstszfivanuuniefisneaiousniiessasas 56 uadlavmssausasrens
arlaisdisadert 2 Toouenidu 2 ﬂa'mﬁ'aﬁuLﬂﬁ'auﬁuﬂﬁﬁ@am@mmiﬁﬁmizsﬁﬁwﬂﬂmmﬂﬁﬂimﬁmlﬁz
mmmﬂgwﬂ,mmmmﬂguwmm@iaaau 89 mm‘umﬂmammmau@amaumammmmi EMS msun
mmmﬂmmﬂ’gmfmmﬂLmummqmLiamw,wmumﬂiaaau 2357 Tufl .61, 2567 WisiTusoras 25,65 lud

oy

.6, 2558 LLﬁumiWGM%WﬂﬁiUﬂﬂ@]@NU”sﬁ WUN mim@ammmmmau’mnmmmumﬂliawmmaﬁﬁmumm
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I‘NWmmau‘n%mawm@'%m%ﬁmmﬁﬁmmmmmigmmim@aLﬁ&’%%I@&JLﬁMWﬂ%@sJa:z 5667 1hsatay 86.06
miLLSﬂiymi‘mﬁu%nidmé?aaoﬁnﬁumwiavlﬂ

2. msﬁmﬁuéﬂfm AMMINRTEE UM AL NI AU MHLINTUUALABANTINMT QA 289
AL NV IMINENNATBaROMS [N SELIUMTHETNG WL amaﬂammavmLﬁuﬁivwms
@@LL&Jﬂ@]@LLép:ﬂf;ammwmwmammmLLaua,ﬂmu amﬁm@m@ummﬁmmwwﬁsﬁﬂaamm LL.auwmmmmﬂﬁww
mwmwmLmﬂamﬁnslwnasﬂauagmﬂfgmlmsl,aﬂmﬂsﬁmmi i w.el. 26558 mmiaammaqﬁwmmmqmﬂmm
TanlassunlAmsnn 3 esslud we 2557 wdaiies 1 ads

3. MITRUHUGUATTIE ﬂmxﬁmwﬁ@?ﬂ’wmLmeqmimLLapjﬂaasluTmﬁ"mm WM nuptifineuas

v
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Y/Dv

IﬁﬂwwwmmLﬂﬂﬂiﬂmmmLamﬂﬂm‘um‘s@wmemmﬁwmwm ammmmwaamma@amwmﬂguﬂwm
ﬂ'ﬁmmsmmﬂi“uumim CT-brain maﬁawam'ml,aa@mrmanﬂguwm maﬂmaﬂmﬁmLuumimslw,ﬂowmméw%w

4. ms@l,l,a@mm PPMIRLmIEAN L Rt uasmSaYhiAasm L ue MAER
maﬂﬁﬁmmﬂiﬂhéﬂa&Jmmﬁmgmeﬁazﬁmslu 4 s wum £ et 2558 matunemaideemeedinden
mamqmﬁm%umﬂ;aaaz 85.41 Tufl w.et. 2657 fafuaaeay 95 uazkAMIRMWEMIMIRhE T Msd ST
Vlﬁéquﬂﬂmm%‘im wum s’fm‘uumiwjmiqmmiﬁwﬁmﬁﬁﬂﬁzjmqz@nmaﬁﬁ@] galumaauarmennaimin s
giimauazandn tewduwndunmismerlumai LﬁaamﬂLmuﬂ‘mﬁuﬁmmE]amﬂsl,umﬂ%am uallo
mmiﬂﬁmﬂLmumiuumélmwamuuam%m@mmmmawmmmmwwmﬂwmmmmﬁvummﬂwmim@ﬁu
SLGasLumimLaNm&mm muwami‘wwmLmemgmmmﬂmmw WUT STTIUEBWEN ST BN lLmS CPR
it Semnmmsaatiemsmaiuiuindisdunnaonas 6378 Tud et 2557 Wusatag 76.73 uaswammia
wuihifinnemeiuiuinesinngdemslnuuidinmaseiutuinsasnlniuaeyalmanmmunigus
&Eﬂ’;ﬂ%ﬁ

B. m{lﬁ;ﬂ;asﬁaéﬂmt,azﬁyw@ mm‘sﬁmmmﬂ%as&aéﬂ'gmmﬁfmm‘ﬁmmﬂuﬁm@mﬁu wum el
madésl%u’%mﬂﬁm%umﬂ;aaaz 76.0 Tl wet. 2557 iusaay 82.20 savBedEUTNeMMAT MRS
WENLNAAARIAN 3 @%ﬂuﬁ W61, 2557 ik 1 ok

6. mimm@lamm Namiwwmmiéwiasjﬂwmauaf{[ﬁawmmawﬂmmumﬂmmﬂim:nmﬂLL‘W‘Mm{l,u
WAL ﬂammm@mﬂaﬂﬂmwnmmmwaﬂﬂumimammaflmwafaﬂmma@uaammmaaau 2.55
Tl wt. 2557 nsaray 1.08 LLa”wamiwe;umLme@mi@LLawmwaqLaamm wum Tmalifmeganduilssuy
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