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Abstract

Presently, Thailand has possessed an increasing number of Myanmar pregnant women who vis-
ited Thai hospitals for antenatal care. In relation to this, Samutsakorn Public Health Center reported that
there were 2,765 Myanmar pregnant women in 2012, and the pregnancy rate is increasing annually. The
study showed the problems found were that, the access to public health service is not sufficient due to
communication obstacles between the service providers and the service receivers. These resulted in risks
of pregnancy complications such as malnutrition, too much work during pregnancy, and stress that may
lead to complications during childbirth. As a consequence, these risks affect the Thai government in terms
of expenditure. Therefore, the midwives play a vital role in promoting health for these Myanmar pregnant
women to ensure the safeness of both a mother and a child as Thai women have received. The midwives’
cross-cultural communication with the Myanmar pregnant women should be developed and is essential so
that their cross-cultural communication can be effective. Therefore, there are three components that make
it effective: 1) they are required to understand about the key elements of communication, 2) they should
be able to effectively choose the proper type of communication, and 3) they should have the cross-cultural
communication skills.
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