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ABSTRACT

This study was an institutional research. The objectives of this study were
to study knowledge management of quality assurance in Boromarajonani College of Nursing,
Yala (BCNYALA) and to study human resource satisfaction of mechanism and system of qual-
ity assurance. The researchers collected data by using qualitative and quantitative methods.
The samples were tacit and explicit knowledge about quality assurance information
in 1999 to 2008 and 43 personnel of BCNYALA selected by purposive sampling. The findings
revealed that 1) quality assurance of BCNYALA was systematic development. The personnel
continuously shared and learned knowledge in informal pattern and then they applied
them to the routine. 2) There were high level of satisfaction in input and process factors
of mechanism and system of quality assurance but was middle level in output factors.
Thus, BCNYALA need to continuously maintain knowledge management of quality

assurance in the college and to improve efficiently total two-way communication.

Keywords : Knowledge Management, Quality Assurance, Nursing College
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