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The study of the management role of bureaucratic

administrators of the local authorities in Singburi province
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Abstract
Local authority organization played a vital role in the Thai public administration because the organizations
could be considered as the closest organization for the people and communities. Singburi province is a small
province. The local authorities here consisted of 1 Provincial Administrative Organization (PAQ), 8 Municipalities and
33 Sub-district Administrative Organization (SAQO). The management levels had been divided into 3 levels which

were the top level, the middle level and the beginning level. The administrator of each level had different authorities,
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functions, roles and responsibilities according to the central law. The researcher was interested in studying the roles
and responsibilities of bureaucratic administrators of the local authorities in Singburi province. The researcher
studied and focused on the senior official of each level, for example, top managers (Municipal Clerk/ Deputy
Municipal Clerk), middle managers (Director or leader) and beginning managers (the department manager or the
functional manager).Then, the results were compared, analyzed the correlation and linkage in order to understand
the compliance. This research was the qualitative research. The data were gathered by the “in-depth interview” and
the “focus group interview”. This research revealed that (1) the role of planning in top management level had the
highest; (2) the role of management in middle level had the highest; (3) the role of the lead organization in the top
management level had the highest; and (4) the role of controlling in the middle level had the highest. It was found
that the correlation and linkage from all management had roles of bureaucratic administrators of the local authorities
in Singburi province.

Keywords : the management role, administrators, local authorities, Singburi
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Table 1 Comparing the management role of bureaucratic administrators of the local authorities in

Singburi province (opinions of subordinates).

rank of administrative management roles

management roles

st

1

nd th

2 3

planning top managers
organizing middle managers
leading top managers
controlling middle managers

middle managers beginning managers

beginning managers top managers
middle managers beginning managers
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Top Managers

(Municipal Clerk/ Deputy Municipal Clerk)

A

To solve a problem or

report problems

Planning/ Leading

(in the organization)

\ 4

Middle Managers

(Director or Leader)

A

To solve a problem or

report problems

Organizing/ Controlling

(in the official)

Beginning Managers

(Department Manager or Functional Manager)

A

To report problems

Organizing/ Controlling

(in the unit or section)

\ 4

Subordinate

(Authority or Staff)

Figure 1 Correlation and linkage of the management role of bureaucratic administrators of the local

authorities in Singburi province.
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