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ABSTRACT

This research aims to design bamboo wardrobe furniture products by applying Kansei engineering
techniques and to create an idea for designing wardrobe products that can respond the behavior and needs of
consumers. Initially, the survey data were analyzed by using quantification theory type 1 (multiple linear regression)
in the form of a forecast equation for expressing the relationship between Kansei words and product characteristics
to make a new product model. This study revealed the bamboo wardrobe products are designed and developed the
product characteristics in the area of use, the material used to make the plates on the wardrobe, the opening style of
the door, the appearance of the wardrobe, and the structure of the wardrobe in accordance with the emotions,
feelings, and needs of consumers. The results of this study showed that new wardrobe products developed product
characteristics in line with a sense of identity, which has the greatest impact on consumer satisfaction. The average
satisfaction score is 4.50, which is good. Additionally, it was found that this research serves as a guideline for

helping designers to design new products that can better respond to consumer behavior and needs.

Key words: product design, wardrobe, kansei engineering, bamboo
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