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Abstract

The objectives of the study were (1) to develop applications on the Android operating system support the local
work of the Kanchanaburi Municipality administration; (2) to evaluate the application's performance; and (3) to evaluate the
user satisfaction of the application. Researchers developed application with PHP, JavaScript and use MySQL to manage the
database. The application supported Android operating systems, users could download the application at Play Store named
"KanchanaburiSmartCity". The application was evaluated by 5 experts and evaluated the satisfaction of 30 users from the
questionnaire. The findings indicated that "KanchanaburiSmartCity" application could accommodate available information,
public relations, service troubles and including tourist attractions and emergency numbers through the application on mobile
devices Android operating system. For information management system, users could browse, add, delete, edit and update
information, public relations, complaint information and travel and the connected between the database server and the
application through the network, can use the notification / repair service through the "Notify / Repair" menu. The overall of
application performance’s evaluation was in a "high" level, with an average of 4.15 and for the satisfaction of the application

users, it is found that all aspects were at the "most" level with an average of 4.83

Keywords: application, android operating system, smart city, kanchanaburi municipality administration
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Table 1 Assigning access rights to system users

User classes Characteristics

admin users of this level are able to
edit or update information
items on the application
user users at this level can view

information and report
complaints through the
application.
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Table 2 average ( Y ) standard deviation (S.D.) and the level of expert opinion of the application performance

evaluation results

In all aspects X S.D. level

1. In accordance with the needs of the system users 4.05 0.67 high
2. The work can be done according to the system function 4.25 0.39 most
3. The ease of use of the system 4.35 0.45 most
4. Information security in the system 3.95 0.57 high
overall 4.15 0.48 high

dmdumsanwianuiisnelavesldauueundiadu
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Table 3 average ( X ) standard deviation (S.D.) and the level of satisfaction of the respondents towards the

application supporting local work of Kanchanaburi Municipality

In all aspects X S.D. level

1. Content 4.78 0.26 most
2. Service characteristics 4.82 0.18 most
3. Design and formatting 4.86 0.13 most
4. Service details 4.85 0.19 most
overall 4.83 0.12 most
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