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Abstract

This research aimed to develop an E-commerce system for increasing distribution channels of coffee
products, Ban Thamsing community enterprise, Chumphon province and to assess the satisfaction of the developed
E-commerce system. The research began with collecting information about the current operating processes of the
enterprise and interviewing a relevant sample group of 30 people in order to collect information and problems for
data analysis and website design and development. From the results, it was found that 1) the developed
E-commerce system provided convenience and increased distribution channels of the products to customers
thoroughly 2) the results of the assessment including that of the evaluation of the system performance from 5
experts was at the highest level (X= 4.59, S.D. = 0.56) and that of the satisfaction assessment of the system from 115
users was at the highest level (X=468,SD. = 051).
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Figure 1 Context diagram

2.3.7. adiusnunazusediuea (Implementing
and Evaluating the System)
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Result
Assessment List X S.D.
interpretation
1. Accuracy conciseness and completeness of data 4.60 0.55 Most
2. Convenience product search of content categories 4.40 0.55 More
3. Procedure and continuity of sequencing content 4.40 0.55 More
4. Grammatical correctness of website texts 4.80 0.45 Most
5. Consistency of content and images 4.60 0.55 Most
Average 4.56 0.51 Most
Table 2 The efficiency evaluation results of design and style of the website by experts
Result
Assessment List X S.D.
interpretation
1. Convenience of the system to access information 4.40 0.55 More
2. Speed of the work process running system 4.80 0.45 Most
3. Simplicity of design 4.20 0.84 More
4. Appropriate position of components on the monitor 4.40 0.55 More
5. Simplicity of font design and layout 4.60 0.55 Most
6. The accuracy of the links within the website system 4.40 0.89 More
Average a.ar 0.63 More
Table 3 The efficiency evaluation results of the information management by experts
Result
Assessment List X S.D.
interpretation
1. System capability of customer information management 4.60 0.89 Most
2. System capability of data management system 4.80 0.45 Most
3. System capability of order management system 4.60 0.55 Most
4. System capability of transportation management 4.80 0.45 Most
5. System capability of Information Management System 5.00 0.00 Most
Average 4.76 0.52 Most
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Table 4 The efficiency evaluation results of benefits and implementation by experts

Result
Assessment List X S.D.
interpretation
1. Content Benefit to User 4.80 0.45 Most
2. Increase access and distribution channels 5.00 0.00 Most
3. Information consistent with the user requested 4.80 0.45 Most
Up-to-date information for users
4. Efficiency/speed of system response 4.80 0.45 Most
5. The appropriateness of security levels management 4.60 0.55 Most
or assign permissions to access information
Average 4.80 0.41 Most
Table 5 The conclusion of efficiency evaluation of system
Result
Assessment List X S.D.
interpretation
1. System content 4.56 0.51 More
2. Design and style of the website a.47 0.63 More
3. The information management 4.76 0.52 Most
4. Benefits and implementation 4.80 0.41 Most
Average 4.65 0.54 Most
Table 3 wansnan15UseLiuUITEaNTAINYD 2) nafinwiarruianelavesszuunidivg

I3 a &
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wAmfausinu SamRagurutudinas Smdagums fu
Uszlevtiuaznisthlld egluszduuindign danieds
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Table 9 nan15AnwIAIUTianelavesssuy
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3erny wuin sudeyaluduled egluszduanndiae
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Table 6 The evaluate satisfaction results of information on the website by users

Result
Assessment List x S.D.
interpretation
1. Accuracy conciseness and completeness of data 4.24 0.72 More
2. The Benefit of information presented 4.30 0.81 More
3. The consistent of content volume with the user's needs. 4.57 0.50 Most
4. Simplicity of Algorithm and continuity content 4.64 0.61 Most
5. Consistency of content and images 4.77 0.45 Most
6. Grammatical correctness of website texts 4.79 0.47 Most
Average 4.55 0.59 Most
Table 7 The evaluate satisfaction results of website styles and design by users
Result
Assessment List X S.D.
interpretation
1. Simplicity of design 4.70 0.58 Most
2. Simplicity of font design and layout 4.42 0.62 More
3. Easiness to use of the system to access information 4.82 0.56 Most
4. Speed of the work process running system 4.92 0.33 Most
Average 4.71 0.52 Most
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Table 8 The evaluate satisfaction results of benefits and implementation by users

Result
Assessment List X S.D.
interpretation
1. Content Benefit to User a.67 0.47 Most
2. Increase access and distribution channels a.74 0.44 Most
3. Information consistent with the user requested a7 0.42 Most
4. Efficiency/speed of system response 4.88 0.33 Most
5. The appropriateness of security levels management or assign 4.86 0.35 Most
permissions to access information
Average 4.78 0.44 Most
Table 9 The conclusion of evaluate satisfaction of system
Result
Assessment List X S.D.
interpretation
1. Information on the website 4.55 0.61 Most
2. Design and style of the website 411 0.48 Most
3. Benefits and implementation 4.18 0.43 Most
Average 4.68 0.51 Most
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