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Abstract

This research is a descriptive study aiming to study knowledge, attitude, practice and obstacles for the
compliance of private dormitory standards and to analyze factors related to compliance level towards private
dormitory standards among private dormitory personnel in Mueang Si Kai sub-district municipality, Warin Chamrap
district, Ubon Ratchathani province. A questionnaire was used to collect information about knowledge, attitude,
practice and obstacles in complying with private dormitory standards from 103 private dormitory personnel. The
results demonstrated that most private dormitory personnel had a high level (Mean = 0.95, SD = 0.09), a good
level (Mean = 4.57, SD = 0.46), a good level (Mean = 0.80, SD = 0.14) and a low level (Mean = 0.15, SD = 0.33) of
knowledge, attitude, practice and obstacles for the compliance of private dormitory standards, respectively.

Factors significantly related to compliance level towards private dormitory standards were education level,
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awareness of news and information related to dormitory standards, dormitory type, knowledge of facility

standards and attitude towards safety standards (p-value

0.001, 0.026, 0.048, 0.042, and <0.001, respectively).

Based on this study, relevant local agencies should consider continuous promotion of knowledge and

understanding for dormitory personnel to better comply with private dormitory standards.

Keywords: Dormitory standards, Private dormitory, Dormitory personnel
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Table 1 General information of participants (n=103)

Variables Frequency
Gender
Male 41 (39.80%)
Female 62 (60.20%)
Age
<54 years 438 (46.60%)
>54 years 55 (53.40%)
Marital Status
Single 13 (12.60%)
Married 81 (78.60%)
Widowed 7 (6.90%)
Separated/Divorced 2 (1.90%)
Education
Primary school 11 (10.70%)
Secondary school 16 (15.50%)
Diploma 3 (2.90%)
Bachelor’s degree 59 (57.30%)
Others 14 (13.60%)

Duration of work in managing the dormitory

<10 years 38 (36.90%)

>10 years 65 (63.10%)
Sources of information on dormitory standard compliance

Municipality publications 86 (83.60%)

Television 6 (5.80%)

Social media (Facebook, Line) 9 (8.70%)

Radio 2 (1.90%)

Number of rooms under management

<50 89 (86.40%)
50 - 100 8 (7.80%)
>100 6 (5.80%)

Number of buildings under management
<2 55 (53.40%)
>2 43 (46.60%)

Number of floors under management

1 27 (26.20%)
2 52 (50.50%)
23 24 (23.30%)
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Table 1 General information of participants (n=103) (continued)

Variables

Frequency

Type of dormitory under management
Male dormitory
Female dormitory
Others
Dormitory establishment duration
<10 years
>10 years
Dormitory manager status
Owners

Employees

17 (16.50%)
52 (50.50%)
34 (33.00%)

24 (23.30%)
79 (76.70%)

91 (88.30%)
12 (11.70%)
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Table 2 Levels of knowledge, attitude, practice and obstacles for the compliance of private dormitory standards of private dormitory personnel (n = 103)

Private dormitory Knowledge Attitude Practice Obstacles
standards Yes No Strongly Strongly Yes No Yes No
Agree Neutral  Disagree
agree disagree
1. Safety 96 7 70 28 3 2 0 77 26 17 86
standards (93.20%) (6.80%) (67.96%) (27.19%) (2.91%) (1.94%) (0%) (74.76%) (25.24%) (16.5%) (83.5%)
Mean = 0.94, SD = 0.13 Mean = 4.56, SD = 0.51 Mean = 0.76, SD = 0.23 Mean = 0.17, SD = 0.37
Level = High Level = Good Level = Good Level = Low
2. Cleanliness 100 3 74 18 10 1 0 97 6 16 87
standards (97.09%) (2.91%) (71.84%) (17.48%) (9.71%) (0.97%) (09%) (94.17%) (5.83%) (15.53%) (84.47%)
Mean = 0.97, SD = 0.08 Mean = 4.67, SD=0.49 Mean = 0.94, SD = 0.13 Mean = 0.16, SD = 0.36
Level = High Level = Good Level = Good Level = Low
3. Environmental 99 4 70 25 5 2 1 97 6 13 90
standards (96.12%) (3.88%) (67.96%) (24.27%) (4.86%) (1.94%) (0.97%) (94.17%) (5.83%) (12.62%) (87.38%)
Mean = 0.95, SD = 0.11 Mean = 4.56, SD = 0.54 Mean = 0.95, SD = 0.12 Mean = 0.13, SD = 0.33
Level = High Level = Good Level = Good Level = Low
4. Service 99 a4 66 30 6 1 0 90 13 14 89
standards (96.12%) (3.88%) (64.08%) (29.13%) (5.82%) (0.97%) (09%) (87.38%) (12.62%) (13.59%) (86.41%)
Mean = 0.95, SD = 0.12 Mean = 4.55, SD = 0.51 Mean = 0.88, SD = 0.23 Mean = 0.14, SD = 0.34
Level = High Level = Good Level = Good Level = Low
5. Facility 97 6 61 28 11 2 1 60 43 15 88
standards (94.17%) (5.83%) (59.22%) (27.19%)  (10.68%)  (1.94%) (0.97%) (58.25%) (41.75%) (14.56%) (85.44%)
Mean = 0.94, SD = 0.12 Mean = 4.44, SD = 0.55 Mean = 0.58, SD = 0.20 Mean = 0.15, SD = 0.35
Level = High Level = Good Level = Moderate Level = Low
6. Cultural 101 2 78 20 3 2 0 94 9 17 18
preservation (98.06%) (1.94%) (75.73%) (19.42%) (2.91%) (1.94%) (0%) (91.26%) (8.74%) (16.5%) (83.5%)

standards Mean = 0.97, SD=0.11 Mean = 4.69, SD = 0.55 Mean = 0.91, SD = 0.14 Mean = 0.17, SD = 0.37
Level = High Level = Good Level = Good Level = Low

Overall Mean = 0.95, SD = 0.09 Mean = 4.57, SD = 0.46 Mean = 0.80, SD = 0.14 Mean = 0.15, SD = 0.33
Level = High Level = Good Level = Good Level = Low
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Table 3 Standards compliance with the lowest score from the assessment of knowledge, attitude, practice and

problems/obstacles for the compliance of private dormitory standards

Standards compliance

Mean (SD)

Knowledge (Maximum score of 1)

Safety standards compliance

(Provide a fire evacuation plan and perform safety

drills at least once a year)
Attitude (Maximum score of 5)

Facility standards compliance

(Provide laundry service for residents)
Practice (Maximum score of 1)

Facility standards compliance

(Provide facilities for people with disabilities)
Problems/Obstacles (Maximum score of 1)

Environmental standards compliance

0.81 (0.39)

4.21 (0.80)

0.16 (0.36)

0.13(0.33)
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Table 4 Association of significant variables with compliance level towards private dormitory standards

Variables Compliance level towards private dormitory standards x2 p-value
Low Moderate Good Total
Frequency Frequency Frequency Frequency
(%) (%) (%) (%)
Education level 26.048 0.001
Primary education 0 (0.00) 1(1.00) 10 (9.70) 11 (10.70)
Secondary education 1 (1.00) 4 (3.90) 11 (10.70) 16 (15.50)
Diploma or equivalent 0 (0.00) 0 (0.00) 3(2.90) 3(2.90)
Bachelor's degree 0 (0.00) 7 (6.80) 52 (50.50) 59 (57.30)
Others 0 (0.00) 2(1.90) 12 (11.70) 14 (13.60)
Awareness of news and 14.286 0.026
information related to
dormitory standards
Publications from local 1 (1.00) 7 (6.80) 78 (75.70) 86 (83.60)
government organizations
Television 0 (0.00) 3(2.90) 3(2.90) 6 (5.80)
Social media 0 (0.00) 3 (2.90) 6 (5.80) 9 (8.70)
Radio 0 (0.00) 1 (1.00) 1 (1.00) 2(1.90)
Dormitory type 9.567 0.048
Male dormitory 0 (0.00) 1 (1.00) 16 (15.50) 17 (16.50)
Female dormitory 0 (0.00) 4 (3.90) 48 (46.60) 52 (50.50)
Others 1 (1.00) 9 (8.70) 24 (23.30) 34 (33.00)
Knowledge of facility 10.816 0.042
standards
Low 0 (0.00) 1(0.97) 0 (0.00) 1(0.97)
Moderate 0 (0.00) 2(1.949) 3(2.91) 5 (4.85)
High 1(0.97) 10 (9.71) 86 (83.50) 97 (94.18)
Attitude towards safety 14.686  <0.001
standards
Low 0 (0.00) 0 (0.00) 0 (0.00) 0 (0.00)
Moderate 0 (0.00) 3(291) 1(0.97) 4 (3.88)
Good 1(0.97) 10 (9.71) 88 (85.44) 99 (96.12)

x° = Chi-square
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