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Employees' Stress and Factors Affecting It: A Case Study of an Offshore Gas
Plant in Gulf of Thailand
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Abstract

The objectives of this research were to investigate employees’ stress, compare stress levels
according to personal factors, study factors affecting employees' stress, and make recommendations to
moderate their stress. The participants were 330 workers on an offshore gas plant in the Gulf of Thailand
who were randomly selected to complete a questionnaire that involved items related to personal information,
factors related to the work environment, and stress self-evaluation. Survey results were analyzed by using
a statistical package. Results revealed that the majority of workers had a normal level of stress. Differences
in residential region, education, work department, and work location had no impact on stress level. However,
differences in age, work experience, monthly income, marital status, job position, employment status,
number of working days, frequency of exercise, and health status significantly affected stress level. Specific

investigation of work environment factors revealed that the most influencial items were operational factors
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such as work load, and organizational rules and regulations. The research provided specific guidance for

employees' stress management.

Keywords: Stress; Work environment; Offshore gas plant
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2NN 1.75 0.45 2 fuadannuasaalunans
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