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Abstract

The objective of this research is to study the attitude and participation of staffs
toward quality assurance of Faculty of Science, King Mongkut’s Institute of Technology. The
sample includes staffs and supportive staffs that working the academic year of 2011 with the
total amount of 71 persons. The tool used for gathering information is the questionnaire survey.
The statistic tools used for the analysis are percentage, mean, Standard deviation, amd difference
test exploiting t-test and F-test. Research result shows that the staffs’ attitude toward quality
assurance is on high level that is the quality assurance will succeed only with continuous
operation. Quality assurance is important to the management of the organization. It is a tool for
education management. Effective and efficient quality assurance leads to quality of graduates. It
allows the university to be competitive with other universities, encourages continuous
improvements and developments as well as having staffs directly responsible to quality
assurance. As for the staffs’ participation, research result shows that there is significance
difference in staffs’ opinions on quality assurance between the managing and non-managing
people. However, there is no difference between these on staffs’ attitude toward quality
assurance. Additionally, staffs with different gender, status and teaching/working condition have
no difference in both attitude and participation in quality assurance. Therefore, the Faculty of
Science should have a roadmap for continuous systematic quality assurance publicizing, which
involves varietics of channels and getting to people. This includes a direction to create
motivation — prize and benefit — to promote true commitment from every level of staffs. Also.
short-term and long-term measures are to be plan for monitoring and evalution as fitted to the
objectives.

Keywords : Participation, Quality Assurance
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