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Abstract

The purposes of this study were to develop information management for web application of
the English proficiency levels based on CEFR standard using Systems Development Life Cycle
(SDLC) model of the Language Development and International Relations Center, Phetchaburi
Rajabhat University (PBRU), and to evaluate the satisfaction of the development information
management for web application on the level of English proficiency based on CEFR standard. The
sample group used in the research consisted of 150 Phetchaburi Rajabhat University students,
Phetchaburi Rajabhat University personnel, and outsiders selected by the purposive sampling
method. The system trial period was 2 months. Statistics used in data analysis were mean and
standard deviation. According to the research results, it was found that the development of
information management for web application could collect information on the history of training
sessions classified by curriculum, history of the language test applicants, pre-test scores, post-test
scores, and actual test scores. The system can efficiently interpret results according to the specified
criteria. The overall satisfaction results from using the system were at the highest level with a mean of

4.79 and a standard deviation of 0.47.
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Figure 8. The page shows the evaluation status according to information management for web

application on the English proficiency levels based on CEFR standard.
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Figure 9. Main page of information management for web application on the English proficiency levels

Based on CEFR standard
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Table 2. The results of the performance evaluation for tool compliance by 3 experts

Evaluation Expert X S.D. Level of
List compliance
1 3
Program's capabilities meet users' 5 4 4.66 0.57 Maximum
requirements.
The program can operate according to the 5 4 4.66 0.57 Maximum
steps.
The program features user-friendly 5 5 4.66 0.57 Maximum
characteristics.
The program is efficient according to user 5 5 4.66 0.57 Maximum
needs.
The program ensures data security. 5 5 4.66 0.57 Maximum
4.66 0.57 Maximum
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Table 3. The results of satisfaction assessment in using the information management for web application on the English

proficiency levels based on CEFR standard of the language development and international relations center,

Phetchaburi Rajabhat University

Level of satisfaction with system
performance
Item Evaluation List
— Level of
(%) (8.D) ,
compliance

1. System access
1.1 The program's capabilities meet user requirements. 4.88 0.33 Maximum
1.2 | The program can operate in sequential steps. 4.86 0.38 Maximum
1.3 | The program features user-friendly characteristics. 4.87 0.33 Maximum
1.4 | The program is efficient as per user requirements. 4.85 0.36 Maximum
1.5 | The program maintains data security. 4.77 0.52 Maximum

Overall satisfaction with performance 4.85 0.39 Maximum
2. Personal information menu
2.1 | The program's capabilities meet user requirements. 4.70 0.60 Maximum
2.2 | The program can operate in sequential steps. 4.76 0.55 Maximum
2.3 | The program features user-friendly characteristics. 4.78 0.53 Maximum
2.4 | The program is efficient as per user requirements. 4.73 0.59 Maximum
2.5 | The program maintains data security. 4.84 0.45 Maximum

Overall satisfaction with performance 4.76 0.54 Maximum
3. Examination History Record Menu
3.1 | The program's capabilities meet user requirements. 4.70 0.59 Maximum
3.2 | The program can operate in sequential steps. 4.80 0.49 Maximum
3.3 | The program features user-friendly characteristics. 4.65 0.67 Maximum
3.4 | The program is efficient as per user requirements. 4.78 0.52 Maximum
3.5 | The program maintains data security. 4.86 0.35 Maximum

Overall satisfaction with performance 4.76 0.52 Maximum
4. Training Schedule Menu
41 The program's capabilities meet user requirements. 4.84 0.40 Maximum
4.2 | The program can operate in sequential steps. 4.73 0.59 Maximum
4.3 | The program features user-friendly characteristics. 4.79 0.41 Maximum
4.4 | The program is efficient as per user requirements. 4.74 0.56 Maximum
4.5 | The program maintains data security. 4.78 0.49 Maximum
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Table 3. The results of satisfaction assessment in using the information management for web application on the

English proficiency levels based on CEFR standard of the language development and international

relations center, Phetchaburi Rajabhat University (Cont.)

Level of satisfaction with system
performance
Iltem Evaluation List
— Level of
() (S.D) _
compliance
Overall satisfaction with performance 478 0.49 Maximum
5. Log out Menu
5.1 The program's capabilities meet user requirements. 472 0.56 Maximum
5.2 The program can operate in sequential steps. 4.76 0.50 Maximum
5.3 | The program features user-friendly characteristics. 4.82 0.39 Maximum
5.4  The program is efficient as per user requirements. 4.9 0.28 Maximum
5.5 | The program maintains data security. 4.93 0.26 Maximum
Overall satisfaction with performance 4.83 0.40 Maximum
Overall satisfaction with performance All 4.79 0.47 Maximum
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