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Abstract

This action research examined the process of quality improvement and development of butcher shops to achieve the
food sanitation standard. The research was conducted in stakeholders, in Kerng Sub-district, Muang, Mahasarakham.
The data were mixed both quantitative and qualitative method which was divided into four phases and fourteen steps.
Results were found that the entrepreneurs’ knowledge and practices on food sanitation skill was at a good level, the
attitude was at moderate level. However, in regard to the sanitation laboratory test, all panels did not meet the
standard; contamination with Coliform Bacteria was found on food, food containers and on the hands of food handlers.
A new development plan was approached by the relevant local authorities and monitoring agencies within the local
community in order to improve the hygiene behavior of food handlers and their shops through the local people.
A Healthy Public Policy technique was the main focus of stakeholders and a legal authority was engaged to monitor

the skill improvement process. It was found that should be created a continuous and sustainable of the process.
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)
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4) Analysis on sanitation and environment of

5) Laboratory examination of contamination

Act

7) Set forum for feedback information

A
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management
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Observe

9) Follow up and training

10) Pre-test on behavior
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Input
People Reflect
Money 13) Local policy commitment
Materials 14) Policy option and alternatives
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Ministry of Public Health

Assessment of criteria and standard for butcher
shop based on the standard of Division of Food -

Department of Health, _

Comparing behavior of food handlers
Knowledge
Attitude

- Practice

PROCESS

Figure 1 Conceptual Framework
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1. At the front of the beef storage container is
removable glass doors.

2. Ventilation holes on the top of this container
will be covered with opaque or transparent plastic.

3. Electric light and beef hangers are fixed on
the ceiling.

4. The top of this container is covered with
white or transparent acrylic.

5. At the back are sliding wire screen doors
which can be taken off for cleaning.

6. The wire screens can be taken off for cleaning.

7. The floor will be made of thick aluminium
with fitted drainage hole.

Figure 2 The model of the local sanitary container
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Figure 3

The local sanitary containers were provided
and recommended to the shops in this study

area in 2013
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