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Abstract

This research is an action research project with the objective of studying the application of a pharmaceutical service
model for schizophrenia patients, at 50 Pansa Mahavajiralongkorn Tambon Rainoiy Mueang District Ubon
Ratchatani Province. The process and concept of AIC are applied to this research. The target group in the study was
composed of the 32 staff members of the pharmacy team and 94 schizophrenia patients. The implements used for
data collections were a questionnaire and a focus group. The frequency, percentage, mean, standard deviation were
analyzed and a statistical test was completed using the Paired Simple t-test. The results of the study showed that the

model of the pharmaceutical service in schizophrenia, called RAINOP, is composed of Realizing (R), Action Review
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(A), Initial Training (1), Network (N), Observation (O) and Pharmacy Team (P). These are the factors the pharmacy
team must understand in order to have sufficient knowledge of schizophrenia, allowing them to take action according
to the pharmaceutical services in the schizophrenia plan, and maintain schizophrenia patients, who contribute to the
Schizophrenia drug treatment plans, which are in the level of good (X=17.8), fair (X=2.22) and moderate good

(X=2.25), respectively. The patients satisfaction was very high(X=3.59), higher than before the processes started,

performing with a statistical significance level of 0.05.
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