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Abstract

The creation of happy public organizations is one of the key tasks of organizations’
executives. These follow-up lessons used mixed methodology. The instrumentation
employed was composed of a questionnaire on opinions about participation in a Happy
Public-Organization Index (HPI) development program. The questionnaire was examined for
structural validity by three qualified experts with a value of I0C= 0.88. The accuracy of
the questionnaire was examined by Cronbach’s Alpha Coefficient; a value of r = 0.75 was
obtained. The guidelines for the group discussions were semi-structured interviews,
recording field notes and After Action Review (AAR). Data was collected by employing
in-depth interviews and group discussions with a sample group composed of 32 people
from 19 hospitals under the Ministry of Public Health who were willing to attend the
learning exchange workshop on 30 April-1 May 2015. The quantitative data was analyzed
with basic statistics and the qualitative data was analyzed with content analysis. According
to the findings, the overall opinion about participation in the activities in the Happy Public-
Organization Index (HPI) development program was the highest (X = 4.29, SD=.95).
The individual opinions revealed every item to also be the highest. In other words, people
remained interested in using the Happy Public-Organization Index (HPI) in the future. In
addition, benefits were yielded by using the Happy Public-Organization Index (HPI) in that
lessons learned were exchanged. Thus, the course developed happiness creators for
hospitals was beneficial in designing the creation of hospital happiness, including a view of
applicable examples of other hospitals in creating happiness and satisfaction in having
participated in the activities, which was the highest X = 4.19, 4.00, 4.47, 4.23, 4.46, 4.22,
SD=.93, .99, .95, .92, .91, .94, respectively).
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(Success) TsamgnunavgfosszidunadnsisluFosanufionelaningléuinig uagnisldsu
ns¥uTENRTIUAMAITINETUTa (Hospital Accreditation: HA) dnadnduasita 2 fauusil
wildwiviliAnguanglsmounald sgnuilsmenunailisusomnmsgulsmeiuianmuszdu
yesanTuiuTosgAAMEILNIUIE (29AnsvvY) axtheliadieiAsdesiiauiulaun
feiut smevnaiinaspunsiiiunuiisenadestunasifdauduana (The Institute of
Hospital Quality Improvement & Accreditation, 2015) dwdulufifdudue wu n1suims
FansliiAnlsameuiagunne (Administration) agwuin mnfimsudmsdnmsEesili avili
Anguandglsameuiaiialadiefuty nnsdanisfunismgaeuluiivihau asdfnuiudemd
varnnangludand wsznismganuiiinniuluilinandnanasuasiinadenagnsveiosdns
dniauninensuywdfeinagnslunsinnistudesillusszenfiousuusussglanasiia
Nawaﬂﬁﬁ%ﬂmdu‘ﬁ (Cucchiellaa, Gastaldia & Ranieri, 2014)

fifgnuavn1mnie-la (Body & Mind) winguivnsuastinimuminensuyuelaadeis
Bosil gfesdinsuimsdanisiaeddsfanulasndonasgunmilivosauiay esan
auhauazAndususuusnluBosanudeanisarudasnsouazaunmidiostmunuazUsene
Huulevs dafumsamuludsdasdesdiluesdng ditmasnuldlunmsinulussdnsiivarnvane
(Amponsah-Tawiah & Mensah, 2016; Madan & Grime, 2015) ﬁﬂﬁ%ﬂ?j“ﬂﬁadﬁ’]ﬁﬁﬂmm
Uaendouazguamuesyaainslulsimeiuiamne FasiliauinnuianUasndeuazesiniingu
sdansidsisguaminfuaanadoulunseuiie desdinnsdanisenudsdudesd
nsdnnisanudesiidunuufiaffen WHO fuuimisde niswanuasguassa (dentifying
Barriers) n1su1lenna (Identifying Opportunities) Msuftatuindeulasldnszuiunisnia
Anermans TnaseunsunUFORTA Tnnsusulgsedsioilios uaznisuszifiusa Innsufsy
ulsvnemungrang atuayunslianuianudssmsdndsan asvilnAansdauauguaininly
ﬁﬂmﬂﬁqﬁu (Sivris & Leka, 2015; Jesperson, Hohnen & Hasle, 2016)

dmFuuseifunisdndanindondidsarioguniizesdns ssnulssiiuveinisgua
Aunndeu wu msUgniulsl msfifuiidden nisfeanuivineditissdou anufimelslunmnin
99991915 rdaRENSIUARTY YilFauieuiiaufianelalunisvihen (Garcia-Mainar,
Montuenga & Navarro-Paniagua, 2015; Haugaard, Stancu, Brockhoff, Thorsdottir &
Lahteenmaki, 2016; Gilchrist, Brown & Montarizino, 2015) uaﬂmﬂ‘f‘:m’mL?i&JW%@M”lNEULmﬁ
wiinnnuivh Adudanedeniifuimsuazinimuminensuyeddosieis Woflazyili

SDU Res. J. 9 (3): Sep-Dec 2016 Overview of a Lesson on Participation in the Happy Public-Organization Index
Development Program by Holding Learning Exchange Workshops

139



140

psAnsAngunEia TnefinnsnssruumsinufoR eananudssdineg (Training) TWFUfoRAR
authilalunsyheumniy (McPhaul, London, Murrett, Flannery, Rosen & Lipscomb, 2008)
FIudan1g e uIMsITdmaiawuIN1N1Taieay wleu1gden1siingua1izednAns
nsamuluFesnisaiisguanzlsmeiia daazdsaieTausssuganmlunsinny wasnands
flasinduiun1suinas (AU, Jangea, Ismail, Mat Kamala & Ali, 2015) ;:Jﬁ%ﬂuéaﬁﬂﬁzﬂumﬁﬂﬁ
osAnsifnnandniia fanugalunsvianunasieguanidveminny Juduanuimeves
nsafennzfiinuaninade MezviliAanginssuesdnsidauan uazindnIning1Bauan
anmumilesduazuausdun1sviau (Quick, & Quick, 2004; Laschinger & Fida, 2014) vt
nsaderinugindeannaie (Authentic Leadership) snisumsuazainainueszinayang
BavanlAiduuds azifunagnéndniidrdglunisasdnsimdaaunisnisneuialueuinn
(Laschinger & Fida, 2014)

2) mathnguuanidasuFoudnisindunuaiieguredsmeiuiadu lefanssuii
Uselon levnilldsuvinlidianugy shldldvinuenisasadeses auussgdlafiagluven
sileduituguing uaranansnthluldldnssmnudesnsfifeadosiunmsvhanusunmsaiaaely
Tsamgruialusuian ddlunszuiunisuanivdsuiseussenitayaainsidnsviaumiloudu
sztheduaslinishanuadsassduasianuinnssulmiqldnnty felinsihauasmnues
mnialymarannsasaniasulsuiiu vildnmsudlalaymvildietu (Kim & Lee, 2013; Tsai,
Ma, Lin, Chiu & Chen, 2014) wagmsifiauminiieafusnyaasfuagiliAnuidnis viili
nevieudifieneiidtu (Shaari, Bakri & Rahman, 2015) fetfunisliinud wagnsuanideu
L%'auif%v‘iﬂﬁﬂummiaﬁﬂéaﬁlé’ﬁ&luiﬂﬁuhﬂﬂﬁlﬁmﬂizimjﬁaiaiﬂ

3) yhlmAnUsglevdlunsimuimineginsyanadiunisasegululsmeiuia aseanu
duiusduRseieaseveinasvgulsmenuia uay

4) ﬁmiﬁauﬂivmué’wmﬁuﬁ Buddy vlviirdetnetiemndeuaniudsunsyuiuns
afaudstunariu viliesdnslasuuselovigeanannsiamnausiuiulsmeiuiag Buddy
nsfinuihaumiioutundevimihfiiorfuldunsiunguiy vilhAneSetns Ssanunsayili
isetneiiFindndoanusniionuletuld msaaeSedeinaiiiguazyilinisdeans azan
590152 uanwdsudeyalunisaiieg amnsalindnenssandu uagdszaunisiauliiae
Ustlorividoyariiiuld dssslovdvonisintetiomanirgnamnssulutiagtuifienuddy
Huegrebaislundnauselon nsudsdy sufinsUszauaudidamenisnann (Camarinha-
Matos, Afsarmansh, Galeano & Molina, 2009) wnwA3etnetinaiisguiiniusioidoasiin
yuruiadediednuiuiludesd axilvnisadeaeinisfauinasdoseneasdninuiuas
Aindsslevilunisadausely fafu nsdug Buddy vesassismeunalunisdanseriliiie
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isetnelunszuiumsiianssy aissuudliiAnnsussanuduiusnm BiinmsuanasuGous
serialsmenualunsaiufanssuasege Fanszurunsi awhldAn Knowledge Sharing
Frunisadrsgalsmenuna wasmnduiusamssaaintudely Usslowifesfntudedidug
Buddy sield uenanieietrefiinatuduedetemednuiiilsylonidiunasiu wadiinen
nMsliazmaietiensdsanlussdnsazyinlianmnsonsulsinyanadfyiannsaduindouls
osdnsgemudisaiiuelas mnmsasrsesdnsuiseuge lhnszuaumslinnesinietions
denuundinsigiuaziinisfianuusziliunasuuiidiusiy azaunsatiglinndiglusadnsidiu
Fnonmuazdosiinvomues wazazmuwmaudledgmiliety nsadsesinsuisannuge
wussqithmnelfegnaiiusz@nsaim (Nichanon, 2013) deita 2 Tsswenuiad Buddy a1unsn
Boufannisiessiiedotiemsdsausiniuld waznnsiiasednsesdnsairsavaziinuduuds
I@duAnnmsitauduadunszviuniniend fundaiunuiifeame wasiifufduuds
(Ruangkalapawongse, Ruangkalapawongse, Sripong & Spiller, 2014) Fova 3 Uaduildrudfigy
flagshliiadovnoifnuselominaziinnusededuly

5) mslfiadeaile HPI Wunsnunudaaneiesdanuimsaniunsaiieguaiie
Tsmeuna ThAansinluldednsiuauasdulsloviedsaudely msld HPI idunsieszs
Usziiugunnzlssenuiasnensussidiunutes magianuaiisgudsyifiuautesnensuuuiigs
visomnianandusis vietnaiauudazausziduldazuunlsivindy duldldanszdfey A

'
1

ddryegii thaisguanunsadwaiusyiiuld lWElRUslevsoyaanslulsmenuiaviols
UsgloriduAnanadesie HPI du dhadeguanuisafiansanldniudd 5 duveaniasiiod
Fenin SABAI Model vifatinadgulssenuiatsgmeasndoaidumede dail 27 sdin iwu Tuid
aunimne-la (Body & Mind: B) @sil 9 $d9n nuensnesitda ludes nsdanisaaedentes
yra1ns nsdaasulviannuiianelalunisvinauvesyrains nisdeasulviiinauyniiuly
09ns 1 3 TensikdusegnaiinunsfnuiluFesdasnisasegluiu (Retention rate) w9
YAAININWEVAIWN (Turner, Sukolpuk, Thummakul, Thongchaoen, Sujijantararat & Boonrod,
2015; Wai, Dandar, Radosevich, Brubaker & Kuo, 2014) «Judiu visil fnasrsgalsmeiuia
a5 7EfiansaunIenInsIsaeUmLgionsIvaeUguA1IEAIasy (hiseslsameuna) 14
(Thummakul, Thongtanunam, Prasertsin, Kruttakart & Cheunsirimongkol, 2015c¢) ﬁ'ﬂﬁgu
Usglvdannsliiedostie HPI Saduegfuglivietnaisgalsmenunalfimanisinsegily
ilmAnusgleriddenisimuusulafanssulasainisadvavdmivurainsiulsmenvians
w3ald flfausadunsgiesrainuinisaifiunisaieguaneglsmeiuia Wiinuselovine
Tsmeuaniestenisiauresauesdld iinaisaulsmenuiansGusudsuamgings
wazviruARnsheaisgulironsuiuuTunvedlsmenuia damsusunginssuuassinuniliidn

SDU Res. J. 9 (3): Sep-Dec 2016 Overview of a Lesson on Participation in the Happy Public-Organization Index
Development Program by Holding Learning Exchange Workshops

141



142

funsiwasuulawesdaduniouen lennuegsenveanuesuaznsegsiufutugduldesiand
guwazilugnmsimunsuiulusuian (Pomsuwan, 2015)

a3un19ad19gun1geAns aukuInensidaviguanieniasy iliguinisuas
Uniimuminensuyedlulsmeuiaiiianinisuszdiunisieseinshauaiisgulsmeiuia
YDINULBIMAZTIN azanunsadl Uiy Ysuugsnsanliunuaiigulsmenuialssely

YDLEAUBDMUY

1. msiwan1533elUlY
1.1 guimsuasiudnaegulsmeiuiaaisivanuddgyiunsiaussuuuimsay
UsstIMALazAIInden guamnie-le waznisamulunmsaisguanlsmenia Wedeliiin
KadwsTRasayAanInIzi (i3 guruseuqlsmenuia
12 Tsangrviandsiffuiaveusiiunisaieauaiizesdnsediesieiies uasd
MsfnmunIsasNaunennsg duszes

2. lun93duadasialy
2.1 msfnwiesdanuiludesgunnyesdng nenedd uazsede ievhlhiAauun
UftRnagiianeidaia
2.2 AnwigUuuunisaiiegalsmenuia evnuuuegisesnsguaniy
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