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ABSTRACT

The objectives of the study were to report the status and patterns of community-based tourism
and community readiness regarding tourism management through community enterprise, Guar Protection
Volunteer group, and Wang Mi Sub district tourist guides. Data were collected using non-participant
observations, in-depth interviews, and focus group interviews with key-informants. Questionnaire surveys
were also collected from 118 households in the villages of Khlong Pla Kang and Sup Thawikhun. Content
analysis was used to analyze the qualitative data, and descriptive statistics (sample mean and standard
deviation) were used to analyze the quantitative data.

Results shows that the communities have managed their tourism programs as the wildlife tourism
which mainly utilizes wildlife in its natural habitats. The community readiness of tourism management,
measured through 41 indicators, was moderate (X = 1.92) and was categorized into five components. The
community-based tourism management component (8 indicators) had the highest readiness (X= 1.97).
Environmental conservation and improvement (7 indicators) as well as a promotion of community and
visitor engagement (7 indicators) had the second highest levels of the community readiness (X= 1.93) and
was followed by livelihood enhancement (5 indicators) and quality of services and safety (14 indicators),
respectively (X =1.89, X= 1.87). Recommendations to promote community-based tourism management in
these villages include 1) capacity building of tourist guides and communities, 2) enhancing community
enterprise’s potential in tourism management, 3) encouraging community participation, 4) promoting eco-
tourism activities connecting with nearby tourism destinations, and 5) promotion of tourism activities to the

general public.
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(B) From Khao Yai National Park Protection Unit 4 (Khlong Pla Kang) to Khao Phaeng Ma Viewpoint map

Figure 1 Wildlife sighting routes of community enterprise, Guar Protection Volunteer group, and Wang Mi

Subdistrict Tourist Guides.
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Table 1 Community readiness for community - based tourism management.

Level of readiness (0.00 - 3.00)

Indicators Member of group Non member of group Total
Mean  SD Level Mean SD Level Mean SD Level
1. Community-based tourism management 2.13 0.70 high 191 0.61 moderate 197 0.63 moderate
1) Tourism management group is recognized by local/provincial/national authorities. 238  0.59 high 205 047 high 214 052 high
2) Group has a working system and a committee for administrative and management activities. 238  0.59 high 191 057 moderate 204 0.63 high
3) Committee/ group members have experience/knowledge in wildlife tourism management. 214 048 high 191 060 moderate 197 058 moderate
4) Group can maintain systematic data collection and is kept up-to-date. 205 0.59 high 1.67 057 moderate 1.77  0.60 moderate
5) Group has agreements or rules that group members follow and are accepted by communit
) Group has ag . group . prec by g 250 051  high 210 067  high 221 065  high
members.
6) Set up of a calendar of tourist activities for operators or tourists to know in advance. 1.67 1.02 moderate 160 086 moderate 162 090 moderate
7) Tourism activities are consistent with the community and target groups. 214 0.36 high 209 054 high 210  0.50 high
8) Group has practical guidelines for community tourism entrepreneurs. 1.76 094 moderate 197 056 moderate 191 0.68 moderate
2. Participation in promoting well-being 1.86 0.83 moderate 1.90 0.66 moderate 1.89 0.72 moderate
1)G h t t fi ial t syst di ible t it
) Group has a transparent financial management system and is accessible to community 210 1.00 high 178 065 moderate 186 076 moderate
members.
2) Benefits from tourism activities, such as income, are widely distributed. 233 0.66 high 197 070 moderate 206  0.70 high
3) Community members have opportunities to employ in wildlife tourism activities. 2.00 0.55 high 207  0.62 high 205  0.60 high
4) Group provides local products and services for use in community tourism projects. 152 093 moderate 1.81 0.71 moderate 173 0.78 moderate
5) Groups have been involved in projects to present the value of natural resources to the local
L ) 133 1.02 moderate 1.88 0.62 moderate 173 0.78 moderate
community's well-being.
3. Environmental conservation and improvement 1.90 0.79 moderate 195 0.66 moderate 1.93 0.72 moderate
1) Group has activities for tourists to participate in conserving natural resources and environment )
) . 224 044 high 1.69 080 moderate 184 0.76 moderate
in the community.
2) Natural denvi tally vulnerabl that i rtant f ity with
) Natura resources and environmentally vulnerable areas that are important for community wi 167 091 moderate 179 079 moderste 176 082 moderate
a clear protection plan were identified.
3) The community has a funds to support community-led conservation activities or projects. 095 097 low 159  0.73 moderate 1.42 084 moderate
4) The community has rules and regulations related to protecting natural resources. 190 1.18 moderate 212 050 high 206 0.74 high
5) The community has activities related to the conservation of natural resources. 210 0.63 high 228  0.64 high 223 0.64 high
6) There are convenient transportation routes without affecting wildlife resources and other
) P s 238  0.59 high 234 061 high 235  0.60 high
natural resources.
7) The tourism group has a database about the natural resources and environment in the
190 0.83 moderate 1.84 056 moderate 1.86  0.63 moderate

community, relationship between people and resources, especially related to wildlife issues.
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Table 1 continued

Level of readiness (0.00 - 3.00)

Indicators Member of group Non member of group Total
Mean SD Level Mean SD Level Mean SD Level
4. Promoting engagement between communities and visitors 2.00 0.86  moderate 1.92 0.60  moderate 1.93 0.74  moderate
1) There are always activities that enhance the wildlife tourism experience for members. 1.81 0.75  moderate 1.92 0.60  moderate 1.91 0.64  moderate
2) The group always allows community members to participate in any activities of the tourism group. 2.48 0.51 high 212 0.70 high 222 0.67 high
3) The community members approve tourism activities and group committees. 2.00 1.10 high 1.88 0.73 moderate 191 0.83 moderate
4) Groups have always allowed other community members to become members of the tourism ) ) .
257 075 high 214 058 high 225 065 high
management group.
5) Existence of a community forum to create awareness about the tourism group's operation and get
) 1.62 1.07  moderate 1.97 0.18  moderate 1.87 0.85  moderate
feedback from the community.
6) Interpreters are members of tourism management groups who are members of the community. 1.86 0.79 moderate 1.97 0.59 moderate 1.94 0.65 moderate
7) Collaboration with networks, stakeholders, and partners in natural resource and environmental
1.62 1.07 moderate 1.38 0.85 moderate 1.44 0.92 moderate
management.
5. Quality of service and safety 1.91 0.72  moderate 1.85 0.69  moderate 1.87 0.71  moderate
1) There is a visitor center or area for welcoming tourists. 1.48 0.93 moderate 1.79 0.83 moderate 1.71 0.86 moderate
2) There are nature and wildlife trails for tourists. 243 0.51 high 2.00 0.62 high 2.11 0.62 high
3) Adequate parking spaces are provided for tourists. 2.24 0.89 high 2.14 0.69 high 2.16 0.74 high
4) Sufficient accommodation is available and has basic necessities that are clean enough for tourists. 2.19 0.40 high 2.03 0.77 high 2.08 0.69 high
5) Restaurants. 1.33 0.73  moderate 1.53 1.03 moderate 1.48 0.96 moderate
6) Souvenir shops. 0.57 0.81 low 0.48 0.82 low 0.51 0.81 low
7) Restrooms are clean, hygienic, and always cleaned. 1.95 0.81 moderate 1.90 0.64 moderate 191 0.68 moderate
8) Appropriate waste management systems. 1.76 0.94 moderate 1.78 0.70 moderate 1.77 0.77 moderate
9) Warning signs have been put in place in risky areas. 1.76 0.94  moderate 1.97 0.65  moderate 1.91 0.74  moderate
10) There are survey tourism trails and assessment of the risks to tourists and the community. 2.38 0.50 high 2.00 0.62 high 2.10 0.61 high
11) Community members are ready and willing to accept tourists. 2.62 0.50 high 2.41 0.56 high 2.47 0.55 high
12) Group has plans to manage the natural resources, environment, and biodiversity. 1.62 0.97  moderate 1.83 0.57  moderate 1.77 0.70  moderate
13) Local interpreters have the skills to welcome tourists, provide information, and inform about the ) .
o ) . 1.95 0.67  moderate 2.02 0.58 high 2.00 0.60 high
guidelines for community tourism.
14) There are wildlife tourism coordinators and are easy to contact. However, if the coordinator is not . ) )
. . . 2.43 0.51 high 2.05 0.54 high 2.15 0.56 high
available, the representatives can be delegated the duties.
Overall 1.96 0.78  moderate 1.96 0.60 moderate 1.92 0.70  moderate

Remarks: Score 0.00 -1.00 : level of readiness is low

Score 1.01 -2.00 : level of readiness is moderate

Score 2.01 -3.00 : level of readiness is high

SD = Standard deviation
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