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User Satisfaction of Motorway Services in 2008

< ana a d o o d a
!Wﬂulllsll FAIITIIU VUUHINIH ‘]J”IEQ‘YITW?J ’qimﬂaﬁ IV
madnadiamaasuazand auzInemaasuazimalulad

a @ s o a
WVINGAYTITUAITAT FUYTITA “]_]‘K]ll'ﬁWﬁ 12121

U \l
UNAEdD
o J 9 = ' Y a a = A o =<
Taglszaeanmsdisrannuiane ladems IHuIn1snavalaney 1 2551 tod1599A07N3
wolaazdymvesszmvunlfusmananarsiey  Uszlumamslfuimsnavatsiiey  wazas
Y 9 gy a A ¥y . v Yo a Vet
ud lulywazguassaveudmihn1fus mananansfiay sauisd1sannudesms IdtuImagow
anuvesdszmnruilfnduninalsiiey TagiinsAnisoduliuunugnuidguain a2e35ms

° Vo ' a a o 02 { o
?Hi’J“’1]?%}’3EJﬂ"Iﬁf,:fll(5]’Jf]EJNWi)sl"lgfluiﬂTiVlNT‘i’c’l’NWlﬁ‘HﬁiﬂﬂLﬁ‘U uazfcmm‘ymmzﬁm%’mﬁ’wﬁuazwumm

9
Trusmsuumanandiey ramsdsoaglldasi nquiedidlsusmsuemes ndvueay 7 uazvueay
a = ' Y a ¢ [ : o ~ = )

9 ianunaneladensliusmsuewesd lasmmsmminuaeg luszauiunaig Taslianuianeladu

9 LI, o Y A oa Y Y A 9 1awa o ' )
WuNNYemes g luszauun aumsginnuveudminn/dilgiaanulussavilunaisnouinegs

[l H 9
sazauguinimsluszauhunans Fenguuwmasvesszauanuiane lvIaonmsauianua uagau
=1 1 9 Y a 14 o (= 1 [ ] =)
wawolvlundazduvesdldusmsvemesndnuioay 7 uaz nuoay 9 lilinnuuanalanuedied
WedAymeadanszauaudony 95 % nqudiededliusmsvemesndssnuazidilinsivvenioe
a a & " Yoy o Y Ay gy =2 oA ' A g <
AFnAsovaz 42.5 nazlinnuaamiui mitegn/gaw i ldaneaunlsiedibowsremaeduiaiy
aa o ~ ' I~ a s Aa o a3 A A a
Is0a33a 1du1n nay adsvalitniledsngniiuuunemeing Tasitianuiuiluediinazdod
A~ H { 4 1 I [l o U =)
yaansitanuinunsunndiuiugiuiesiomasfuiaiiusiesenisiidelsaneiuia wazil
v ¢ 02 & A A X v 9 g4 o Y a
soneIanTeugUnsaimemIunngvuRug o Feiae lubosdu ihiminau1dus msuuma
a 1 12 3 1 14 A A Y 9 @ 2‘/ 1 A Y a ~

naniasdu Inglinnuiuuewmesndlwaumsisnmh lhnmivawamstlaldusnsluil 2541

I 1o A ] [l H a o a d a
Wudun uadadidyrezgilassaogine iy dyriieuianlsn Tymmsviesaadausnugudusms

[l @ a [ @ 1 A @ ~ < 1 J J @ v A
lussiungadaaenunatsiunsedrunania whinminnuiianuiuiwewesndastaaiadns
A g ] o [ v A @ wa v Aan v A A 1 @
THunnmiduegludegiin iy adadnssulseiugiame/lsziudia adaanisaunegeide

v A v A R I
ataamsiwensuazaiaamsaiun iudu
Mdney: Anuiane v Maraiey

53



¢ 1 o A
NsnInenmanasuazmalulad Ui 17 atiui 4 a.0.-5.9. 52

Abstract

The 2008 motorway user satisfaction research aims to 1) study the motorway user satisfaction 2)
identify problems and/or obstacles experienced by the motorway users, 3) evaluate the performance of
motorway officers in providing services and solving problems for the motorway users, and 4) investigate the
needs for highway emergency/rescue unit. Random sampling and in-depth interview techniques were used to
understand and demonstrate the trends of the requirements and expectations of motorway users. The research
findings revealed these factors:

The sample group of motorway number 7 and 9 had moderate satisfaction on the overall services
received from using the motorway. The sample group was highly satisfied with the routing and the performance
of motorway officers. However, the sample group had moderate satisfaction on the service areas. The average
satisfaction level of the users of motorway number 7 and 9 are similar at a 95% significance level.

42.5% of the sample group recognized and understood the mission of the motorway emergency units.
The sample group thought that the emergency/rescue units have done a good to excellent job in saving lives of
ill or injured patients on motorways. The finding also revealed that it is imperative to have the emergency units
with qualified physicians to provide pre-hospital emergency medical care and ambulance with life support
equipment.

Motorway officers agreed that the motorways have strong improvement in basic structure, road
surface, and service quality, since 1998. The problems with service areas are the sanitation of the bathrooms,
and traffic at service areas during peak seasons (holidays or long weekends). The finding also showed that the
officers would like to have better benefit packages (i.e. health and life insurance, accommodations,

food/restaurant on motorway, and motorway tolls.)

Keywords: Satisfaction, Motorway
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