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Abstract
“How reliable are surveys?” This question might arise when you read the survey results. In
fact, error in survey data can result in poor reliability and validity, and there are many factors to

consider when using these data, for example, sampling method used in data collection, type of
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questions asked in questionnaire, and weight adjustment assigned to each survey respondent. In
this article, we propose all issues for consideration in reliability of survey data. First, sampling frame
indicates the coverage of target population in survey. Second, sampling methods explain how
survey was conducted and what sample size is needed for the survey. Third, questionnaire design
indicates the reliability of survey answers. Fourth, fieldwork activities ensure the quality of the field
processes. Fifth, weighting procedure is designed to remove bias from a survey data and make the
sample more closely represent the population. The final factor is the interpretation and the
conclusion of the survey results. These factors will help readers to determine whether survey data

is reliable.
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Tnmsveassiithaziruaefianainfildainnis
negevanuigIuveada wilugatagdulasinng
Usvendldunuuuunisnnaadlunisdisiafiegns
(casual survey) taldumnudumadunady
Taomuauiladudy q filsifetosiumuysiiauls

- -

Iinsinsonauduuiniign dan1sd15ialu

Anuwelin1snaunanu correlational research
%30 experimental research tU1lUiuwNun1SdY
F9819 F19819N15IIDN1TAIUINIUINAIB YN
Uszinnd 1y lunisdrsranisidenasdesly
Usginadsnquidlodul w.a. 2560 Feldfinafv

i78819UU19 50,000 AU LATNATNLARINNTSANTID
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nsdlffnTufuurunisnaaes (experimental
design) wazidnsiasvinsadnfiorld Tneluus
ATUNUNNSNARDISBUAAYIRNNTIASIETIY 9]
Fmsmuavuaiegeiiuananetu Jsuenain
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(power of test) fiffdrsaaldimunlineuusn iail
Hdadesiausydasyidlunsimunginaly
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uniegsUssaviannsarilalnglilusunsy
éu%agﬂﬁmmmﬁwmm power analysis L%
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(GLMPOWER procedure 38 POWER procedure),

G*powver, Biostatistics,

R (pwr package)
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forufidnisay 2 draau Tu 1 drau
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TUTULAEHADIMIARAIELANAAAITIATUINY
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n1saumany 2 Arau ludeiendu dude 1wy
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HneudiuuIniienneufdanisn 9 (primacy
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gruiulUiitean order effect floraiintu
Yeymfinanundrediu Hd1579mI59ENg
Usgiiuaiaunaurinlnaass (pretest question
naire) 191 fn15UszifiulaofiTervna (expert
review) e ideamgyluiatelnauasfideavigy
fun1sepnkULdBUal venanileravilagnns
dunrvwalt¥alegyeyn (cognitive interview) N5
aunuingy (focus group) NINAFDUAIAFUIY
(field pretest) Apulaztivdoyaninauiuais q
uanINiuvvaeUnarFesamsngnllaine
ufe i lvdun1walniegnseniuudeunIuLes
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Aanudszinmiaeaiulimenu lanselanlian [6]

o w ¥

ﬁ]uL‘VI‘UlG]’J’]LLU‘UﬁBUﬂ']lI‘UUL‘U‘UﬁQﬁ’]ﬂZU NE]I’]‘Lm’]i

vy



15815 mermansiazinalulad

U4 27 aUvuil 1 unsA - nuAIUS 2562

#15719M7159E AN UeAIaNtue19 ka9

ludangd19291ue81nE NIV 9 w3019

PN

v

Uy 8170191990 v liAuudugLay

AMUULTDDBUDINITAITIITUANA

5. 3snsiudeyaniaauiy

aa [ ¥ [ < A
'Dﬁﬂ']iLﬂUﬁJE]lJuaLLUGQBﬂLUU 2 UYsglnn Av

o

a1319il 2 MswlSeudisuisnaiudeyalnedidy

Auniuag il

VYo 4

nsiudeyasuuldidunivel

U

Wi nsiiudeya

' LY

Tngn1sdun1waifInesa (face-to-face survey)

@
o

n1sdun waInInsAng (telephone survey) Wa

1%

VDR

U
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Taluszdunils dude
dun1wad [15] Jes@u1508n social desirable bias
warlinadifinnunaiaadoutasnia [16] 3n
fhegrvedtnaidenseiiiiuléda Ae Trump Shy
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survey isaAunaundu fdun1valiaduds
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(interviewer present, self-administered question
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Paelunisifudeyatdueiafunisan social
desirable bias 1a wiu Tun1siiudeyalaglidmneu
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(computer-assisted self-interviewing)
nsdndulavesmiiediegsiazidniam
ﬁﬂim‘fu%uagﬁ'u 3 U248 (social exchange
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A5 9159491181599 (benefit) L3 N5 bAAIRBU
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damn (2) suuigneuidsainnisiiiiurindsa
(cost) LU LF8LIaNTUNITILUUEBUANY LAY
(3) anwlindalunislvideya (trust) [6] niae
Freg19azid1saunaumatuiionalsslovid
Qmaulé’%’uﬁ?umm’jﬁunuﬁLﬁ’]%Lﬁ&l wazilown
fimnulindalunislideyaudadoyaszgnifiv
Buanudy Fedufdrsaanisiiay (1) iudri
wauszlevifignouazlisu (2) andunuvemiiag
Fr0¢13 Tnsnisaudanuis i duwiduiiean
palumsiuazaufanuiianunsadlavazaeu
#i1e way (3) wWudrdsnssnudeyaiuaudy
aflinsandunusmhefiegvenildlagld
Tﬁ'rmLﬁuia;daﬁ'wmaﬁaa&mazmﬂmﬂﬁqm Sl

d1929A75d9LUVADUNIULUY web surveys

o e22¢

o SEPN \

mmuﬁmamwaaumw AunsuseNaIunse

Y vy v
o o

dnludnaldnasaia visliviaiuisnisiiudeya
91INTENUABTBYAAINNA1IUIT 1A UT sA N AR

AMUUILTDDDVDINANITANTID

6. NsAIUAANERSIWITN
ImEJ'LJﬂﬁnmﬁﬁmﬁmﬁmﬂmmem 9 41N

wg wu anutsiulunisduvesudazioeg

fegelaiiniy wientlefegsurmuieglaign

'
aadl

1181529 FeenaviliAUsvanudaaafilaunty
anaeudesld W lunsvilna @endesesiund
uiluUsemAansgoing ausdnfifinisfne
avuduualiuiisdonadususnnnimiuddsey
ﬁmauiwadaumﬂﬂy’u%Lﬁuﬂuﬁﬁmiﬁﬂmqq
Faupufineulnadiuunnazneuindenaausiy
Inadlrunnludssinaoiusnlalafidsnisads

drudnnieadailenazannansenuanauilyle



15815 mermansiazinalulad

U4 27 aUvuil 1 unsA - nuAIUS 2562

£ o

nou v biuszanaadadiununaduayy

a o a

Aaudugaiuly [4] ﬁqﬂy’u?{wﬁqﬁﬁémmiﬁﬁw

Asiansaniie nMsdrsatuiinisAumig

Ywindmsusananussanamiolsl
nsehethvtinneadftuazlfidenisuan

wasvasrunaululnatuldiduluaiunisuanwas

29U 1N UL F9RIDE19019AUNNITHIN
L9VBIAUNABUIULNANISLABNAIUTEEIUITUAT
Aoutannluludmvesauninisfinuigs villuld
I ) A a o A
vJudiwnunavesdsevinsiUivuie dufe
Usvnsludsewmeaansgeiusnild Melituneuly

nsaaimiinagiley 3 d sail

A19199 3 MsAnamasdmtnluliarsnsduLdensdeg1

RENEGH ANENUINTIN Wy, Foyanual
QRERRRT PR K IRTME FGERR N N = yuaUseyIns
] Wli = — _ o |
e n n = YUINFIBE
o . . N N = vundszung
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N5IaRNAIREUUUTUNT Wip = — R
n, | nyp= wnamegilutuniinviieiieg1ignines
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