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Abstract

This research is a study of tourist satisfaction on tourism logistics management in Pathum
Thani province. The questionnaire was used to collect data from the sample group, that was 150
Pathum Thani's tourisms in total, 30 persons per place at the National Science Museum, the
Supreme Artist Hall, Rangsit Science Centre for Education, Wat Chedi Thong, and Wat San Chao.
The results showed that the most tourists traveling to Pathum Thani province for the first time
used private cars as transportation vehicles and had expenses less than 2,000 baht per time.
Tourists” satisfaction towards the tourism logistics of physical flow, the information flow and the
financial flow was in the moderate level. Furthermore, the returning tourists back to visit Pathum
Thani also used private cars as transportation vehicles, as it was convenient. The results of the
satisfaction compared the logistics of travel of private car users as a vehicle to travel with people
using buses or mass transit users to travel to Pathum Thani. There were no significant differences
in the opinions on the three aspects at the significance level of 0.5. The development of the
tourism logistics in Pathum Thani province should be continuously developed in all three aspects.
Good travel is one factor attracting tourists. The tourism of Pathum Thani has the potential to
accommodate tourists and make tourists happy. The return trip is a revenue increase for the

community and Pathum Thani province as well.
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Figure 1 Routes of tourist to collect data
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Table 1 General information of sample groups
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JoAALAUNITIave Ul A1LRAY5IY 3.36 SEAU
Total 150 100 . y y
ANUNINDLIUIUNAN AdLAASM AN 3
Age
Under 20 years 23 15.3
Table 2 Information about tourism behavior in
20-30 years 52 34.6
Pathum Thani Province
31-40 years 49 32.7
41 and above 26 17.3 Information about Amount
Percent
Total 150 100 tourism behavior (person)
Status Numbers of traveling times
Single 70 46.7 1 time 50 333
Married 67 a4.7 2 times 35 233
Widowed/Divorced 13 8.7 3 times 25 16.7
Total 150 100 More than 3 times 40 26.7
Total 150 100
3.2 dayali 82 UNAANITUAIIUT | Transport vehicles for traveling
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3 ., Travel expenses per trip
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n 2
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Table 3 Satisfaction of tourists towards tourism logistics in Pathum Thani Province

Topics Mean | S.D. | Interpretation
Physical flow
1. Mass transportation system services 3.67 | 0.69 Good
. Easement of travel 3.89 | 0.70 Good
. Travel safety 403 | 0.74 Good

. Safety in various locations

389 | 0.73 Very good

330 | 0.59 Fairy good

. Food and beverage sources

3.62 | 0.73 Good

. Availability of tourist attractions / accommodation 351 | 0.69 Good

. Entry or stay registration

336 | 0.74 Fairy eood

2
3
a
5. Tourist attractions / clean accommodations
6
7
8
9

. Bathroom - toilet clean / adequate / convenient to use 2.89 | 0.64 Fairy good

10. Adequate parking place

3.49 | 0.61 Fairy eood

Total 3.57 | 0.68 Good
Information flow
1. Tourist information 361 | 0.71 Good
2. Food and beverage information 3.83 | 0.80 Good
3. Accommodation information 359 | 0.78 Good
4. Travel information 3.64 | 0.79 Good
5. Information, advice, practices and various warnings 348 | 0.76 Fairy good
6. Road signs / suggest places 355 | 0.73 Good
Total 3.62 | 0.77 Good
Financial flow
1. ATMs in the tourist attractions / accommodation areas 358 | 0.72 Good

2. Convenient for payment of accommodation

334 | 0.59 Fairy good

3. Ease of payment of goods or services for tourism 3.04 | 0.53 Fairy good

Total

336 | 0.62 Fairy good
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Table 4 Analysis of opinions on the physical

flow
Buses, mass
Private car
transportation
Mean 3.5694 3.5581
Variance 0.1394 0.1943
Observations 95 55
df 98
t Stat 0.1597
P(T<=t) two-tail 0.8735
t Critical two-tail | 1.9845

Table 5 Analysis of opinions on the information

flow
Buses, mass
Private car )
transportation
Mean 3.6157 3.6212
Variance 0.3706 0.5035
Observations 95 55
df 99
t Stat -0.0475
P(T<=t) two-tail 0.9622
t Critical two-tail | 1.9842

(3) UssLAuAniiusIuni1sinaves

R LaNA1T8UIMIT97 6 WUI1AN p-value [P(T<=

1 o w

t) two-tail] FedlAgandnseauiiudrdsy 0.05 3
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Table 6 Analysis of opinions on the financial

flow
Buses, mass
Private car
transportation
Mean 3.3754 3.3212
Variance 0.2181 0.1645
Observations 95 55
df 126
t Stat 0.4571
P(T<=t) two-tail 1.9790
t Critical two-tail | 1.999624
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