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Abstract

This research was descriptive research aims to study and compare the cultural
competency between lecturers who have and does not have direct experience of care service
with a different culture, and compare the cultural competency between students in 3rd year and
4th year. The research collected data lecturers and students were 190, 30 lecturers, 160 students
of 3rd and 4th year, which were all derived from the selection of specific. The collected data
queries using three parts: the first query privacy, second questionnaire about assessment the
culture knowledge and three assessment self-evaluation on the cultural competence by
Songwatana, et al. (2009) developed of a performance evaluation culture by IAPCC-R Campinha-
Bacote (1999). The information collected by questionnaires on the five-level and data were
analyzed by descriptive statistics. The results showed that the cultural competency between
lecturers who have and does not have direct experience of care service with a different culture
was cultural awareness level and non-different significantly. The cultural competencies between

students in 4th and 3rd year were statistically significant 0.05.

Keywords: cultural competency; lecturer; student
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