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ABSTRACT

This research aims to study the opinions of staffs,assessors and students about
the Quality assurance. Study on the direction trends of the University's quality assurance. The samples consisted
of 357 undergraduate students of Nakhon Si Thammarat Rajabhat University academic year 2012. The samples
are derived by Strtified Random Sampling method and 226 sampling number of Nakhon Si Thammarat Rajabhat
University’s staffs which is derived by using a simple method of sampling (simple random sampling) on the basis
table of Krejcie and Morgan based on the qualitative research with the survey research. Start from documentary
research and literature survey by obtaining the source of information from various information technology such
as the results of quality assessment in the past five years (2006-2011). External quality assessment report from the
first, the second and the third. Also the opinion of 3 former executives of the President; Assistant professor Dr.
Hmam Thongchai, Assistant professor Wichean Khaewboonsong and Assistant professor Chadchai Sukarakhan
from the interviewing.

The evaluation results showed that the synthesis level of the first round, second round and the third round
are good. The quality assurance result of specific indicator of the higher education commission is very good in
2010 and 2011.

Assessment has improved and developed internal quality assurance systems along with support for
external quality assessment from the office of national education standards and quality assessment and OPDC.

All parties cooperate in order to develop quality assurance which is the academic year in 2009, 2010 and
2011 have been very good (scored 5.00).

Evaluation results on the quality assurance of all university staffs found that the overall opinion is
moderate most comments about the University has implemented an education quality assurance base on
component of quality and assessment criteria according to the plan and the highest quality assurance manual.
There is less comment on strengthening the morale of the staffs to work for quality assurance.

The overall of student’s opinion is very high, which is student participation in the evaluation of
teaching. The most minimal level is students have participated in the preparation of the database for quality
assurance of University / Faculty and to promote the involvement of students in decision-making in the

implementation of quality assurance plans.
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The results of the interviews showed that quality assurance is a management tool. If the administration is
serious and ongoing attention. Although resources are limited, it still can have a quality education. Be recognized
by the international community. And competition, both within and outside the country.

Especially Nakhon Si Thammarat Rajabhat University, especially has to accelerate improvements in the
dissemination of scholarly works, articles / researches. Both national and international journals in the TCI
database. Both teachers and students in the graduate level have to accelerated increase professor ability in Ph.D.
faculty and academic positions.To improve the information technology system for management information and
decision to be covered and linked all departments and provide information support for quality assurance within

the whole nine elements.

Keyword : Quality assurance, Nakhon Si Thammarat Rajabhat University.
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