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Abstract

This research is a field research which using second data from magazine, book and related research.
This research focused on Nakhon Si Thammarat’s niellowware and aimed to study the needs of consumers with
respect to their attitude, price, the present market channel and the fundamentals of public relations marketing to
supply and demand.

The sample of the study was divided into 4 groups by accidental selection. 50 the educators, 400 the
handicraft consumers and related people, 21 the handicrafts entrepreneurs were selected from Nakhon Si
Thammarat province as subjects. Each subject was over 20 years old and had a lower bachelor degree until a
doctor degree to be in the study. Data was gathered by questionnaires. The research questions were examined
through the consumers’ attitude of pattern and the present market channel and the fundamentals of public
relations marketing to supply and demand in Nakhon Si Thammarat. Data analysis was carried out by content
analysis by percentage.

The results of this research found that the Nielloware has been used for household appliances with a
long history. Nakhon Nielloware has its own identity and is difficult to copy; as a result, there was no
competition. For that reason, the manufacturers and suppliers do not emphasis of promotion and present

distribution channel. This is the main point that the values of the people on the Neilloware reduced.

Keywords : Public Relations, The Product, The Angkor Thom.
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