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Problems and development guidelines for quality assurance of Faculty of Industrial

Technology Nakhon Si Thammarat Rajabhat University
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Abstract

This research aimed to: 1) study the quality assurance of the Faculty of Industrial Technology, Nakhon
Si Thammarat Rajabhat University; 2) study the problems of quality assurance of the Faculty the of Industrial
Technology, Nakhon Si Thammarat Rajabhat University; and 3) study ways of developing quality assurance of
the Faculty the of industrial technology, Nakhon Si Thammarat Rajabhat University. It was a case study of the
Faculty of Industrial Technology, Nakhon Si Thammarat Rajabhat University. This study was a survey research.
The data were collected by studying the conditions and problems from 37 teachers and quality assurance
committee of the Faculty of Industrial Technology, Nakhon Si Thammarat Rajabhat University. The first three
major problems were summarized. The total of 5 experts were Interviewed to develop guidelines for quality
assurance. The statistics used to analyze the data were percentage, mean, standard deviation.

The results showed that most respondents were male (71.9 percent), aged between 30 to 39 years (53.1
percent), with master’s degrees (71.9 percent), they had teaching experience between 1-5 years (46.9 percent)
with the official status (34.4 percent), the state and problems of implementation of quality assurance of the
Faculty of Industrial Technology, Nakhon Si Thammarat Rajabhat University. included 10 elements. The
findings can be summarized as follows: 1) the philosophy, mission, objectives, and action plan; 2) the teaching
and learning; 3) activities, student development; 4) research 5) academic service to society ; 6) cultural fostering;
7) the administration; 8) financial and budget; 9) system quality assurance mechanism; and 10) the elements of
state policy, 3D school (3D). The overall condition and problems of operating in all aspects were at a moderate

level.

Keywords : State guarantees education quality, Problem guarantees education quality, Development trend

guarantees education quality, Industrial Technology, Nakhon Si Thammarat Rajabhat University, Technology
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