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Satisfaction of the public to use the services of social security workers in

Nakhon Si Thammarat Province.
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Abstract

The purposes of the research were to study the satisfaction of the public in the providing services of
social security workers, to study the factors associated with, and to study the problems and difficulties of the
people who were the customers of Social Security Office in Nakhon Si Thammarat Province. The samples of the
study consisted of 286 randomly - selected people who used the services. The set of questionnaires which
consisted of 5 aspects: fairly service, timely service, sufficient service, continuous service and progressive service
was used in the survey research. The statistical methods employed were percentages, arithmetic means, and
standard deviation.

The research results revealed that the overall people’s satisfaction in using services of Social Security
Officers in Nakhon Si Thammarat Province was at the high and when taking each aspect into consideration, it
was found that their satisfaction was at a high level in all respective aspects for all of five aspects which are fairly
service, timely service, sufficient service, continuous service and progressive service.

The suggestion is the officials should be enthusiasm for services, office supplies should be adequate

provision of services, and if a defect should be resolved quickly.

Keyword : Fairly Timely Sufficient Continuous Progressive
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